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|l ntroducton

Th€ompet-Basgd (CB) Quality Management Systéms( QMS)
been developed by Exempl ar Gl obal in |liaison with
The program provides internatonal recogniton for
system audits using natonal or inteonhéonmanamgemg
system standards and normatve and industry refere
Confdence and reliance in the audit process depen
the audit.
This personnel certfcaton program has been devel o
T To achieve the requirements of the Internatonal
| SO/ 1T EC 17024:2012,;
f To ensure that auditors meet or exceed the qual.i
auditors described in |I'SO 19011:2011, | SO 9001: 2
assessed as competent to perform environment al n
T To assist organizatons in selectng competent aud
T To enhance the professional recogniton of qualif
Auditors who wish to become certfed by Exempl ar G
Personnel Cer ttfoc dtedarerGwindler st and the certfcaton r
for certfcaton.
I f you have any remaining questons regarding pers
your region’s principal of ce. Exempl ar GI obal pri
Mi |l waukee, USA Seoul, South Kore&ydney, Australi g
600 N Plankinton|EXwenpl ar Gl obal Cout htwing Level 1,
Mi | waukee, -OWI0O 253 Roblom 610 Building BR Werringto
USA Loter ITC&StI(‘Z‘lCentre Werrington NS
#5500 GaBang, L g
h Australia
+188922440; or Geumch@wn
+14 1273937 SEOU|, Sout h KoreMaiIing addr ess: Bui |
Fax -4 6866 1 Post cod&8 153 Locked Bag 1797, |[Penr
2751, Australia
+82-855017 1-808642440
+6-2-47 28600
Fax-41¥ 68661
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Grades of Certfcaton

There are fve grades of QMS Auditor certfcaton:
1 Provisional QMS Auditor

QMS Auditor

Principal QMS Auditor

Lead QMS Auditor

= =4 -a -2

Business I mprovement QMS Auditor

The Provisigormalle Aadéodmoirzes that an appl i carstedhas
auditng competence required, but has not yet demo

The Audiatder recognizes that an applicant has demo
QMS audit and perform as a member of an audit tea

The PrincigraldeAudtdpmri zes that an applicant has
conduct a QMS audit and perform either alone or a

The LeadgrAauddei treecogni zes that an applicant has de
a QMS audit and can | ead an audit team.

The Business | mpgroavdeeme rt o Amiddaesort hat an applica
Auditor competence and has knowledge of the appli
ri sk management tool s.

Do c ume n tP CIDiOEBF-QaS Certification Requirements © Edition: 10 Issued: September 2017

_




Exemplar
Global

Scopes of Certfcaton

There are twel ve sc oebpaesse du nQIMS Acuodmipteotrencceyr t i fi cat i |
addition to the certification requirements shown

Applicants must demonstrate the requirements defn
t o awarded more than one scope.

SCOPE KNOWL EDGE WORK EXPERI E AUDI TI NG
EXPERI ENC

| SO 9001: 20 OpF: 16 audit days u

[72])

9001: 2008 as t he
referenced standa
| SO 9001: 20 1pWa N A 16 audit days usi
Audit * 9001: 2015 as the
referenced standa
oY -Nolmyaid | SO/ | EC 1702 NA Ten audit days us
Assessment * [NEEENENNEN | SO/ I EC 17025: 200

the referenced st

ORIV N RN | SO 13485: 20/At | east two yeTlTen audit days us

*ox ok Training / Edevice experienl1l3485: 2003 ashed e
Gl o vl goods manufactureferenced snhandaa
subcontractor o f
medi cal devices nd/
or repair/servi |
devices.

ORIV N RN | SO 13485: 20/At | east two yeTen audit days us

*ox ok Training / Edevice experienl1l3485: 2016 ashede
Gl o vl goods manufactureferenced smhandaa
subcontractor o f
medi cal devices nd/
or repair/servi |
devices.

*Scope is not included in Exemplar Global’s scope of accreditation.

**Scope will be replaced with the ISO 9001:2015 Audit scope after 1-September-2018. Auditors currently
holding the ISO 9001:2008 Audit scope must complete transition requirements found on page 15.

***Scope will be replaced with the ISO 13485:2016 Audit scope after 1-March-2019. Auditors currently
holding the ISO 13485:2003 Audit scope must complete transition requirements found on page 15.
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Scopes of Certfcaton

SCOPE KNOWL EDGE WORK EXPERI E AUDI TI NG
EXPERI ENC

An tBir i b rsSyo | SO 37001 ( ABAt | east twWoiypwyel6 audit days in

37001 * certificate industry experi with 2 audit days
|l SO37001 and 14 a
days against | SO

V- N e IRl | AF Code 12 N A N A

GBI UENNd Ex empl ar GI| o

products and

VN =X TRV | AF Code 14 N A N A

IV NN Ex e mpl ar GI o

NN RNl | AF Code 17 N A N A

RS- NN R EXx e mpl ar Gl o

met al produc

N =Nl VoW lcl | AF Code 18 N A N A

ERIICECECV VNIl Ex e mp |l ar Gl o

VNSOl =C Y | AF Code 19 N A N A

and optical Exempl ar GI o

QMS *

VN O N- NNl | AF Code 28 N A N A

KRNI Exempl ar GI o

YN NN | AF Code 29. N A N A

AR UE-E- Wl Vi a Exempl ar

trade * Col l ege

*Scope is not included in Exemplar Global’s scope of accreditation.
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Knowl edge Requirements

Applicants for each grade of QMS Auditor certfcat
provide evidence of knowledge competency defned i

All QMS Gr ades:
Management System AudiAtUng (Exempl ar GIl obal
Auditng Quality MabBbragmrpmeaarQMBlyshk &lms (

I n additon to the compeviedhernycandft skddwltedlgea boomp e
foll owing TPECS competency units are also require

Lead QMS Auditor:
Leading Management System ATt Teams (Exempl ar G

Business I mprovement QMS Auditor:
Leading Management System ATt Teams (Exempl ar G
Advising on Organizatonal |l mprovemenOl and Ri sk Ma

(A Diploma in Business Administration can be submitted or the Exemplar Global-Ol matrix can be filled out
for this competency unit).

EVI DENCE OF KBNBOWHEHDGCOMPETENCY
All QMS Auditor Grades:

A certfcate/s of atainment for the above competen
provider issued within the three years prior to a

Applicants whose certfcate is older théeédmstetdree ye
knowl edge examinaton/s to demonstrate current Kkno

Ref er HReor stchnen e | Cer tffocratden aGuisden knowl edge exami
training providers and other certfed training cou
certfed training pwwwi deesipl srgvabbhabbegat

*Applicants who obtained a certfcaQ® obmpeakEnmgnu
the 1 SO 9001: 2008 standard or an |1 SO 9001: 2008 QM
successfully complete the Exemplar Gl obal Col l ege
equivalent by September 1 2018. Pl ease refer to t
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Quali fcaton Requirements

Applicants for QMS Auditor certfcaton (except the
evidence of qualifcatons defned by Exempl ar Gl oba

EVI DENCE OF MEDUCATI O

Applicants must have completed tertary educaton o
uni versity degree, college diploma, and advanced

EVI DENCE OF WORK EXPERI ENCE:

Applicants must provide evidence of at | east two
prior to applicaton in a technical or manageri al
responsibilites.

Evidence of work experience must be verifable

1 Empl oyer (including contact detail ss);
9 Dates of empl oyment ; and
i Roles, responsibilites (job descripton) and ac|

ACCEPTABLE FORMS OF EVI DENCE:
Acceptable evidence of educaton and work experien

educatonal certfcate and/ or degree and a work res
submited with the applicaton.
Do c ume n tP CIDiOEBF-QaS Certification Requirements © Edition: 10 Issued: September 2017
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Work Style Assessment for Al

Al
sty
190

applicants (except Provisional Auditor grade) must
|l e, and attitude attributes, as shown below. The at
1 1 : “Gudelihes for auditing management systems.”

Nomlomi nant vsThdomthegaee to which a person is compet
Contented vs-f oxakielmy ednegtee to which a person is foc
goal s.

Reactve ~she cdadgm ee to which a person is calm and ev

Reserved vsTheudgeprimg to which a person desires and

Direct vs.—Témpaltehgertece t o which a person is sensitve
empat hetc.

Spontaneous vSheradgigmerted which a person is detail
Conventona-mi wndddepelmgree to which a person is curi ol
i deas.

Demonstration of the defined attributes-bmwsetd bmo rskh csviry |

assessment . Details to enable the completion of the wo
when Exempl ar Gl obal receives his/ her application.
The assessment can be taken online anywhere applicants
client premises). All internet browsers are compathbl e
The assessment takes approximately 15 minutes to compl
asked to answer assessment questons by following their
how to answer. There are no right or wrong answers and
people beter.
Responses are automat cal +an pExenmepmslisaerd hyo dTashl epnt FC m ecpko r t
generated and email wdt hbnsmdeisluedreyarctoenpl et on.
Further infowwmakostghetd3seaeasmambmi e on the Exemplar Gl o
atwww. exempl arglobal . org
For applicants who have completed an appropriate work
application, further assessment is not required. Appli
when submitting the application for m.
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Examinaton of Skilll

Applicants for QMS Auditor certfcaton (except the

evidence of the skill competency defned by Exempl
under auditng (on site) conditons during a confor
conducted by a certfed QMS skill examiner .

THE FOLLOWI NCENXMPETARE REQUI RED TO BE DEMONST
Al Audi tor Grades:

1 | mpl ement an audit,;

q Mai ntain communicaton during audit;
1 Collect and verify informaton;

1 Conduct interviews,;

q Generate audit fndings; and

1 Prepare audit conclusions.

Principal Auditor:

(Important: To obtain Principal Auditor grade, the applicant must perform as a solo auditor or the leader
of a team during the skill examination) .

i Conduct the c¢closing meetng.

Lead or Business I mprovement Auditor:

(Important: To obtain Lead or Business Improvement Auditor grade, the applicant must perform as the
leader of a team during the skill examination) .

1 Conduct the closing meetng,;

q Represent the audit team with audit client and
1 Organize and direct audit team member s;
i Provide directon and guidance to team member s;
q Lead the audit team to reach audit concl usions
bl Prevent and resolve conficts.
It is the responsibility of each applicant to arr
examiners iwwaveaxéapl @r @atobal . org
The skill exami ner Sskub nmi tEsx atmhi eh act oBmpel Reptpead tt Gl o bfav e
days of completng the skil!]l examinat on.
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Surveill ance

To maintain certfcaton all certfed auditors are r

with the current certfcaton requirements. Exempl a

an invoice for the annual install ment of your <cer

Every two years from the date of inital certfcato

All QMS Auditor Grades:

1 Evidence of cubmaeptd konmpkéedgey through success
rel evlamgsed® surveillance examinaton for the grac

1 ConfrmatonCddhatoft htawsr dneen adhered to and any c
performance have been resolved.
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Recertfcaton

To maintain certfcaton

with the current certfcaton
an invoice for the annual

Every four years from

il Evidence of a completed

il Evidence of evaluaton

for Auditors within

certfed auditors are r
requirements. Exempl a
nstall ment of your cer

dater ofcanonal aceért dcst

skill examinaton by a
personal at Asbesesmmeby
previous four years; a

q ConfrmatonCadheatoft htawnsrh dueen adhered to and any c

performance have been
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EXxXpansi on

Certfed auditors can apply to expand their grade
apply for an expansion of certfcaton, auditors ar

1 Compl ete the online expansion applicaton avail
through the Exemplvaww.Gd dmd!| awredlsd it el .adr g

1 Submit the expansion fee as part of the online

1 Provide evidence of the requirements for the ¢
certfcaton requirements.

Where an auditor is applying for more than one ad
expansion fee is required.
For complete details of fees, refer to the Exempl
websiwwwaexempl arglobal . org
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