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CHAIRMAN’S MESSAGE

THE ORGANIZATION MET OR EXCEEDED ALL
FINANCIAL GOALS SET FOR 2011-12 FISCAL YEAR.

DR. PRAKASH T. SATHE
CHAIRMAN
BOARD OF DIRECTORS

2012 has been a challenging yet a successful year for RABQSA.
A recovering Global economy has provided good opportunities for
the organization to consolidate its position as market leader for
personnel & training certification products that are recognized
globally and provide a valued credential.

The membership of Board of Directors also reflects this global focus
with new members from India, Australia and Israel. The Board is now
at full strength of 10 members.
The organization continues to make significant inroads in the
Emerging markets of China, India & Brazil in addition to the current
successful operations in North America, Australia & Korea.

The organization met or exceeded all financial goals set for 201112 fiscal year. An additional accomplishment was the on schedule
completion of the integration process of iNARTE within RABQSA
by May 2012. This acquisition allows RABQSA not only to grow fast
but also expands the reach and name recognition for both brands
throughout the world.

Under Peter’s able leadership, the organization is on a strong
financial footing with adequate cash reserves.
Peter has launched a major initiative for organizational development,
employee involvement and improved internal communication.

To support this goal of globalization, the organization has undertaken
an initiative to develop a new brand name strategy; to communicate
the global scope of the organization. The results of this study will be
announced in this fiscal year.

On behalf of the Board of Directors I congratulate Peter and his team
for a job well done and look forward to an even more
successful FY2013.
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CEO REPORT

GROWTH BRINGS CHALLENGES
WHICH CAN BE CONVERTED TO
OPPORTUNITY.

PETER HOLTMANN
PRESIDENT AND CEO

Welcome to our Annual report for Financial Year 2012 (FY2012).
Contained within are our achievements and measurements against a
well defined plan which tracks to our vision of being ‘the world’s most
desired organisation for competent professionals.’

Consolidation of the business capability was key to Governance,
once we arrived at our goals for the year, what does this allow us to
do looking outwards and beyond the current borders of personnel
competence? We investigated, identified and enacted rapid business
growth through acquisition. The International Association of Radio,
Telecommunications and Electromagnetics, Inc. (iNARTE) fitted our
model of growing our horizons and supporting a strong, competencyfocused association through global profile and efficient certification
systems. By May 2012 iNARTE became a valued addition to the
RABQSA product line up.

This year proved a challenging and yet productive year as we
worked diligently to consolidate our position as market leader for
competency-based certification products that are recognised
globally as a valuable credential.
Detailed below is the strategy of consolidation and its rewards to our
communities we support.

Having this growth and capability assured us that our image of a
merged entity that focussed on discreet American and Australian
markets no longer portrayed our organisation. It was decided that we
would embark on rebranding RABQSA. This plan is in action and we
should see the first fruits of this labour appearing toward the end of
2012.

A YEAR OF CONSOLIDATION
Working this year in a recovering global economy provided
opportunities for RABQSA, both internal and external. Certification
and credentialing runs counter-intuitive to most market pressures
as professionals align themselves with valued and high performance
associations. For businesses looking to be recognised in emerging
markets finding and partnering with a global standard setter such as
RABQSA provides a more immediate authentication of their training
services than could be gained through local markets and foreign
trade associations.

All growth brings challenges which can be converted to opportunity.
The addition of new business, staff and communities enriched our
corporate culture, but was not recorded or infused into the existing
culture. A charter has been drawn demonstrating to all staff how
we see ourselves as a professional and vibrant entity that supports
a strong work ethic, the highest level of customer service and the
passion to embrace innovation. FY2012 set a strong and stable
foundation for growth in FY2013.

For us the question was how to met the expanding global footprint of
the business and accommodating a growth in certifications, for this
we focussed on our key strengths and up skilled our staff to commit
to a positive and expedient certification experience.

LOOKING FORWARD
We have created sufficient financial stability to allow us to capability
to nurture a vibrant company culture, reposition our brand as future
leaders and deliver highly valued product.

Staff alone need resources to confidently deliver outcomes and to
this end we embarked on an ambition project (project Fresh Air)
which would see us launch a completely new IT platform capable of
handling multiple currencies, multiple locations, higher volumes of
applications and efficient processing streams.

I feel privileged to be able to take a team of talented, capable,
energetic professionals into the future. Our team, I am confident,
is passionate about why we do what we do. We are here to help
professionals throughout the world demonstrate, through the power
of proof, that they are clearly capable, confident and committed to
delivery of excellence.

Whilst most of this goes on behind the scenes the user will soon see
greater interaction with the business and the process of certification,
thus delivering a step towards bespoke certification.
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REFERENCE AND
ADMINISTRATIVE DETAILS
ADMINISTRATIVE EXPENSES
Staff remuneration is commensurate
with competencies demonstrated
and employment tier. Total employee
remuneration will be managed to
ensure it does not exceed 50% of total
organizational revenue.

A budget of USD$23K has been assigned
for the training and development of
RABQSA staff. This includes management
leadership assessment, CEO mentoring
and CPD.

RABQSA will budget USD$42K for the
conduct of four quarterly management
meetings which will include the Annual
General Meeting to be held in January
2011.

STRUCTURE, GOVERNANCE
AND MANAGEMENT FY2012
ORGANIZATIONAL STRUCTURE
The company will follow a hierarchical
structure with Directors for Operations
and Business Development taking
responsibility for operational excellence
and business growth respectively.
Specific functions such as IT and regional
business development will be outsourced
to contractors. All certification functions
will be performed by employees of RABQSA
employed under USA and Australian Law.
The majority of certification personnel will
be employed in Australia with personnel
undertaking professional services – such
as product development – employed in
the USA. Both offices will maintain the
capabilities to undertake all functions
performed within the business.
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COMPANY
ORGANIZATION

2 Accounts Officers

2 Examiners
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STATEMENT OF
BOARD OF DIRECTORS
RESPONSIBILITES AND
CORPORATE GOVERNANCE
RABQSA International Inc.
(RABQSA) operates under Non
Profit structure. This document
is a statement of governance
process by the board of
RABQSA.
The objective of RABQSA is
to create long term value for
our member and stakeholders
through the discovery,
development and innovation
of personnel and training
certification, and the provision
of innovative customer and
market-focused solutions
The role of the RABQSA Board
is to represent the member and
stakeholders and to promote
and protect the interests of
RABQSA.

Its own tasks and activities
The matters specifically reserved for Board decision-making
The authority delegated to the chief executive officer (CEO)

The accountability of the CEO for that authority, and
guidance on the management of the relationship between
the Board and the CEO (Board and CEO relationship)
The boundaries on CEO action
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BOARD MEMBER

BOARD MEMBERSHIP DATE

MEETINGS ATTENDED

Paul Borawski
representing the
Member –
ASQ and Ex-Officio

Perpetual

MAY 2010 – Present
JUL 2010 – Present
AUG 2010 – Present
NOV 2010 – Present

JAN 2011 – Present
MAR 2011 – Present
JUN 2011 – Present
JUL 2011 – Present
NOV 2011 – Present

FEB 2012 – Present
APR 2012 – Present
JUN 2012 - Present

Prakash Sathe
Member
Chairman

2010 – 2014
Chairman
January 2011 to date

MAY 2010 – Present
JUL 2010 – Present
AUG 2010 – Present
NOV 2010 – Present

JAN 2011 – Present
MAR 2011 – Present
JUN 2011 – Present
JUL 2011 – Present
NOV 2011 – Present

FEB 2012 – Present
APR 2012 – Present
JUN 2012 - Apologies

Jay Baron
Member
Chairman

2010 – 2013
Chairman
January 2011 to date

MAY 2010 – Present
JUL 2010 – Not member
AUG 2010 – Apologies
NOV 2010 – Present

JAN 2011 – Present
MAR 2011 – Present
JUN 2011 – Present
JUL 2011 – Present
NOV 2011 – Present

FEB 2012 – Present
APR 2012 – Present
JUN 2012 - Absent

Andrew Baines

2010 – 2013

MAY 2010 – Present
JUL 2010 – Present
AUG 2010 – Present
NOV 2010 – Present

JAN 2011 – Present
MAR 2011 – Present
JUN 2011 – Present
JUL 2011 – Present
NOV 2011 – Present

FEB 2012 – Present
APR 2012 – Present
JUN 2012 - Present

Chris Agius

2010 – 2013

AUG 2010 – Present
NOV 2010 – Present

JAN 2011 – Present
MAR 2011 – Present
JUN 2011 – Apologies
JUL 2011 – Apologies
NOV 2011 – Present

FEB 2012 – Present
APR 2012 – Absent
JUN 2012 - Absent

Jenny Lewis

2012 – 2015

FEB 2012 – Present
APR 2012 – Present
JUN 2012 - Present

Vipin Sahni

2012 – 2015

FEB 2012 – Present
APR 2012 – Present
JUN 2012 - Present

FINANCIAL , AUDIT &
INVESTMENT OVERVIEW
FINANCE & AUDIT COMMITTEE
The Finance and Audit (F&A) committee was established by the Board of Directors to ensure that robust systems and procedures are in
place for the fiscal management of RABQSA and to provide routine oversight of financial performance and financial management systems
and procedures. The F&A Committee is chaired by a Board member with other members of the committee drawn from management and the
Board. The Committee operates as a sub-committee of the Board, reporting to the Board through routine Board meetings. Responsibilities
of the F&A Committee include the regular review of financial statements including the balance sheet, monthly cash flows and income
statements, participation and oversight of budget setting processes and the ongoing development of internal policies, systems and
procedures for financial management. A Financial Delegations Policy manual sets out documented policies and the F&A Committee monitors
the effective implementation of the Policies on behalf of the Board.
The Chair of the F&A Committee reviews and authorises the expenditure of the CEO and approves expenses claims, adding rigour and
transparency to approval processes.
Financial internal audits are undertaken annually to ensure financial integrity and the audits include discussion on internal systems and
procedures including security measures, anti-fraud systems and procedures to allow for staff to notify any concerns. An audit report is
provided to the Board of Directors.
Finally, the F&A Committee is responsible for recommending appropriate strategies for maintenance and growth of financial reserves and
investments. Recommendations are made to the Board taking into account an acceptable level of risk that the Board may wish to accept at
any time in the financial environment prevailing at any given time.
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RABQSA STRATEGY PLAN
FY2012
REMAIN FINANCIALLY SOUND
Financial stability builds future
capacity.

Controlling finances ensures
we meet budget, build cash and
satisfy audit requirements.

Financial authority lies with the
CEO and is delegated to the
Financial Manager and Executive
Directors according to the
financial authorities’ procedure.

Hold multiple accreditations
and deal with more skills-based
certifications.

The company image is to change
to show a focus beyond auditing
and conformity assessment
and demonstrate our global
capabilities and expertise in the
“define and design” skills towards
competence.

REBRAND THE BUSINESS
The business position has
changed with the addition
of iNARTE and internal
psychometric capabilities

INNOVATE OUR PRODUCTS TO REMAIN WORLD CLASS AND WORLD LEADERS
The business position has
changed with the addition
of iNARTE and internal
psychometric capabilities

Hold multiple accreditations
and deal with more skills-based
certifications.

The company image is to change
to show a focus beyond auditing
and conformity assessment
and demonstrate our global
capabilities and expertise in the
“define and design” skills towards
competence.

Through New Leaf, evolve current
training provider certifications
into a common product that will
bring more value and opportunity
to customers and their clients;
enhance and simplify the
personnel certification process
so that certified individuals in the
network will have access to more
opportunities and higher salaries.

Launching MyCert will lead
to more opportunities for
customers to design their
certification path and give
employers a cost-effective
means of certifying their
employees.

DELIVER TO BUDGET
Schemes and examination
methods will be developed with
integrity and robustness, using
world renowned best practices in
certification.

GROW REVENUE 15% ON 2011 AND RETURN A POSITIVE SURPLUS
Schemes and examination
methods will be developed with
integrity and robustness, using
world renowned best practices in
certification.

Through New Leaf, evolve current
training provider certifications
into a common product that will
bring more value and opportunity
to customers and their clients;
enhance and simplify the
personnel certification process
so that certified individuals in the
network will have access to more
opportunities and higher salaries.
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Launching MyCert will lead
to more opportunities for
customers to design their
certification path and give
employers a cost-effective
means of certifying their
employees.

We will test our financial
governance annually via external
financial audit.
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INCREASE PRODUCTIVITY THROUGHOUT THE BUSINESS
Develop and deliver schemes
within four months after initial
signing of proposal.

Optimize resources both
internally and externally and gain
timeline efficiency.

TCS clean up completion and
continuation

IT development to speed up
processing and reduce errors

Ensuring ideas are recognized,
fostered, acted upon and the
outcomes communicated to
the team will deliver a positive
environment to change and
growth.

The Management Team has
made a conscious decision
to create a high performance
workplace characterized by
employee commitment and
engagement; a workplace where
people choose to work and give
freely of their energies and feel a
sense of personal achievement,
satisfaction, individual purpose
and job security.

TO SUCCESSFULLY INTEGRATE INARTE
Upon execution of the affiliation
agreement it was agreed at
the 2011 Strategy Meetings
that full integration of iNARTE
into RABQSA would commence
November 2011.

BE RECOGNIZED AS AN EMPLOYER OF CHOICE
A strong, vibrant work culture
is the key to delivering strong
teamwork, high performance and
continuing innovation.

Effective communication
underpins a proactive culture.

SEEK OTHER AVENUES OF ACQUISITION, MERGER AND ASSOCIATION
Rapid growth for the
business comes through
either development of major
certification products,
diversification into new service
offerings, or through merger/
acquisition opportunities.

As major certification schemes
take longer than 12 months
to realize income the future
growth will come from service
diversification and merger/
acquisitions.

Continue discussions with CQI
for partnering with IRCA and
eventual agreement to acquire
IRCA register of personnel and
certification products.

Continue discussion with iNARTE
to ascertain potential for merger.

Seek like-minded organizations
to partner with for on selling
of each other’s products and
services.

Work with Board to consider
opportunities for diversification
of services that support or
augment the certification service.

Identify potential merger/
acquisition opportunities.

Seek analogous organizations to
affiliate with to capture synergy
of operations and revenue
growth.

Evaluate international office
opportunities.

FURTHER DEVELOP GOVERNANCE PRACTICES AND PROCEDURES
Governance policies and
procedures to be audited against
best practice for the NFP sector
and gaps identified.

Review and potentially revise
Articles and Bylaws to support
any mergers/acquisitions.

Governance policies and
procedures to be audited against
best practice for the NFP sector
and gaps identified.

Review and potentially revise
Articles and Bylaws to support
any mergers/acquisitions.

Focus on continual improvement
of checks and balances in the
financial process.
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Implement additional internal
controls to solidify our
accounting processes.
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HIGHLIGHTS FY2012
iNARTE
iNARTE has become a product offering of RABQSA, its logo,
products and certifications remain intact. The iNARTE Board
dissolved and has been reconstituted and absorbed into RABQSA
Board as an Advisory Board.

In May iNARTE was officially integrated into RABQSA per
supporting resolutions from both Boards. This integration was
achieved through an affiliation agreement that spanned the prior
twelve months. For RABQSA this addition of product and service
to RABQSA expands its service horizons into a new industry
sector. For iNARTE it offers value added services in the design,
development and delivery of iNARTE product globally.

BILATERAL AGREEMENTS
These associations ensure the message of competency-based
certifications and the supporting risk management tools we offer
are scrutinised, accepted and valued globally. The use of these
tools by our partners propagates the tools of assessment and
examination and cultivates a culture of global consistency toward
personal and training capabilities.

RABQSA expanded its associations with like minded certification
bodies and associations over the course of the year to include
Russian Register, Staregister (Greece), CCAA (China), and
reaffirmed its agreements with Institute of Environmental
Management & Assessment and American Chemistry Council.
Our agreement with the Independent Register of Certificated
Auditors (IRCA) has been revised but still remains intact.

CUSTOMER SATISFACTION AND RETENTION
After a year of applying more rigor and consistent focus to
customer needs and expectations we can report an overall
customer satisfaction rating of 80%, top box satisfaction of 55%,
and customer retention of 92%. Some of these figures are above
industry standards (from peer review) and shows us the way
forward in how to deliver customer service excellence.

and demonstrate to our customers that we are committed to
excellence and will continue to push forward towards worlds best
practice.
In a market where 85% of our certification offerings are not
mandated or compulsory, and in a global financial environment
that stresses the customers demand for value and relevance, we
are extremely appreciative and more determined than ever to
succeed.

Achieving these goals has allowed us to submit global propositions
for certification offerings, ensured we could engage with
Government, association and private industry with confidence,
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REBRANDING OUR BUSINESS
As the business has grown from its roots so too has its positioning
and mission statements. The “Why?” statement has grown beyond
that of servicing an auditor customer base to being able to offer a
model for development of labour forces in emergent nations. The
spectrum is broad and varied on who and how we have facilitated
capability and change and our messging and presence needs to
reflect this.
The Board and the staff have agreed to commit to a rebranding of
the business. The internal reviews and analyses have taken place

over the past twelve months to the point where we can confidently
engage with a marketing and communications firm to take us
forward.
The exercise has been challenging and rewarding and the resulting
“why?” statement will ensure we are all focussed on the same
singularity for the business. The outputs of the new positioning
and mission statements will feed into the concepts for image and
content, with much work ahead the exercises of the past year will
ensure an efficient and staged release to market.

ACCREDITATION AND COMPLIANCE
RABQSA Board and staff committed to gaining recognition for
its certification processes through accreditation. We can report
that we have successfully completed accreditation audits with
JAS ANZ (Australia) and InMetro (Brazil), and have embarked on
accreditation activities with ANSI (USA).
We completed third party audits by Food Marketing Institute for
its SQF programs that we administer, and the AAB audits by the
International Aerospace Quality Group (AQG) for our aerospace
programs. We continue to maintain transparency of our systems
and commit to external review to ensure best practice.

The RABQSA Management Team agreed to the implementation of
ISO9001 within the next 12 months and steps have begun in this
past year to review our existing Business Management System and
map it to the ISO standard.
Our annual financial audit has demonstrated another of
compliance to Globally Accepted Accounting Practices and ensures
we are remaining a financially viable entity that can support its
members asset (ASQ) and its customers.

KIVA
RABQSA joined the world of micro lending by setting up an account
with US non-profit Kiva. Through Kiva, RABQSA was able to help
finance 60 microloans to individuals looking to better their lives
through agriculture, construction, education, transportation, and
retail, among others. RABQSA will continue to work through Kiva to
assist those in impoverished nations.
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BOARD OF DIRECTORS
The Board comprises one representative of our Member, one Chief Executive, and five Non-Executive Directors. All Non-Executive
Directors are appointed by the Member and the Chief Executive is appointed by the Chair after selection by the Nominating Committee.

PAUL BORAWSKI
MEMBER

Paul E. Borawski joined ASQ in 1986 as Director of Programs
and Technical Services and was appointed Executive Director in
1988. In 2003 the Board of Directors acknowledged his increased
responsibilities to lead the association in new directions by naming
him Chief Strategic Officer.

Global business developments. Borawski was named one of Quality
Digest’s Most Influential People in Quality. In 2006, hereceived the
European Organization for Quality’s International George Borel Medal,
and in 2008, he received the Council of Engineering and Scientific
Society Executives (CESSE) Leadership Award.

He leads the organization to attain its vision. He provides for the
ongoing exploration of ASQ’s Living Strategy and assures the
alignment of the organization’s resources with the strategies and
goals established by ASQ’s Board.

Paul Borawski serves on the Better Business Bureau Foundation
Board and is actively involved with the Conference Board.
Paul Borawski has done post-graduate work in business
management at Eastern Michigan University, the University of
Michigan, and Harvard University. Borawski is a Certified Association
Executive (CAE).

Borawski is particularly focused on ASQ’s community strategy and
talent management and development. He guides and oversees ASQ

DR. PRAKASH SATHE
CHAIRMAN
Dr. Sathe has 30+ years of experience in global quality assurance
with automotive OEMs such as Chrysler and VW/Audi, and Tier One
suppliers such as TRW Corp. BEHR, and Continental Corp.

Currently, he heads Global Management Consultants LLC, which
provides consulting and training in cost reduction through Lean Six
Sigma implementation, product risk management, warranty cost
management, reliability estimation and enhancement, and TS16949
& ISO 9001 quality system implementation.

He has held executive positions in engineering, manufacturing,
marketing and quality. He has designed and implemented widelyused programs to improve warranty costs, quality issues, customer
satisfaction, continuous quality based on Six Sigma methodology,
product reliability, safety and risk management, and process
improvement for lean manufacturing.

Dr. Sathe holds a B.S. degree (Mech. Eng.), M.S. & PhD degrees
(Industrial & Operations Eng.) from University Michigan with a thesis
on product reliability sponsored by Chrysler Corp., and an MBA in
Executive Management from Michigan State University.

Systems designed by Dr. Sathe are regarded as benchmarks, and he
has been invited by FIAT, Renault, Mack Truck and Volvo to
advise them.

ANDREW BAINES

CHAIR FINANCE AND AUDIT COMMITTEE
Originally from the UK, he has a degree in Microbiology and, after
graduating, worked in the dairy industry in laboratory and operational
management including research and development.

In 1999 Andrew joined AsureQuality (originally AgriQuality) where he
established and managed AsureQuality’s inspection and certification
body capability. AsureQuality is a highly-accredited supplier of food
safety and biosecurity conformity assessment services, accredited
to certify quality management, environmental management and food
safety management systems, a broad range of food and primary
sector related product certification programs and several regulatorydriven inspection body programs.

As a result of developing quality management systems for his first
employer, he undertook auditor training to better understand what
an auditor would look for. After immigrating to New Zealand in 1991,
Andrew subsequently spent several years as a full time auditor
auditing quality and environmental management systems across a
wide range of industry sectors.

DR. JAY BARON
CHAIR NOMINATING COMMITTEE
Dr. Baron has been President and Chief Executive Officer for
the Center for Automotive Research (CAR), and Director of the
Manufacturing, Engineering and Technology group since 2003.

Research has focused on developing new methods for the analysis
and validation of sheet metal processes including tool and die
making, tool tryout, and sheet metal assembly processes. He has
studied at plants in Europe, Japan, and North America; looking
at body shop manufacturing systems, design and flexibility, and
evaluating the manufacturing capability of evolving technologies.

He has a Ph.D. in Industrial Engineering and an MBA, and possesses
over 30 years of manufacturing engineering research experience.  
Background includes experience with systems involving machining,
sheet metal fabrication, and assembly.
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CHRIS AGIUS
Chris, is the International Executive Secretary with operational CEO
duties for the International IEC Conformity Assessment System for
Ex equipment, IECEx and IECQ, operated by the IEC (International
Eletrotechnical Commission) Head Office in Geneva. Holding the
IECEx Executive Secretary position since the IECEx System started
almost 15 years ago, achieving formal endorsement by the United
Nations via the UNECE. during November 2009.

installation and commissioning of industrial installations both
hazardous and non-hazardous areas; as well as electrical testing
and engineering investigation of industrial equipment and control
processes.
Chris’s background is in Electrical Engineering and maintains
Registration as an ISO 9001 Quality Management Systems Auditor,
with RABQSA and an IECEx and IECQ Lead Assessor.

Chris has a long standing involvement in the development of National
and International Standards and Certification systems and held
various key positions including Manager International Alliance with
Quality Assurance Services (now SAI Global) and has held key roles in
the Australian National Ex Certification Schemes and both Australian
National and International Technical Committees.

He is member of various International ISO CASCO Expert Working
Groups dealing with International Standards on Conformity
Assessment and a member of the IEC/IAF/ILAC Policy Panel and also
the author of numerous papers and presentations on the subject of
National, Regional and International certification, inspection, testing
systems.

Chris’s past experience includes the design, development and
commissioning of process control instrumentation; the design

With the IEC Head Office based in Geneva, IEC have various Regional
Offices, with Chris primarily operating from the IEC Sydney Office.

JENNY LEWIS, , DIP.ED B.ED M.ED FACE FACEL AFAIM AFSAE,
Jenny is Executive Director of the Commonwealth Council for
Educational Administration and Management and the International
Congress for School Effectiveness and Improvement.
She is a past president, Fellow and CEO of the Australian Council
for Educational Leaders, a Director of Teaching Australia and
International Chair of Microsoft Partners in Learning International
Advisory Board. Jenny has also held positions on the International
Advisory Panel for the Registration and Licensing of School Leaders
and Teachers for the Qatar Office for Registration, Licensing and
Accreditation and the Australian Curriculum Coalition.

Medal awardee, and has been awarded Associate Fellowships of the
Australian Institute of Management and the Australian Society of
Association Executives. She is an Education Impact Fellow.
She is identified as one of the top one hundred most creative and
innovative people in Australia by the Bulletin Magazine and is a 2010
Telstra Business Women’s Awards Finalist.
Jenny has served schools and their students for the past thirty years,
and as a school principal led staff, students and community to create
innovative approaches to professional learning, and organisational
and teaching and learning reform. These reforms have been
documented in many books and articles.

For her significant contributions to professional growth of
teachers and school leaders Jenny has been awarded the national
Nganakarrawa Award for outstanding leadership and the New South
Wales Professional Teaching Council Exceptional Service Award.
She is an Australian College of Educators Fellow and Wyndham

She holds postgraduate qualifications in educational leadership,
publishes in education journals and is asked to present at national
and international conferences regularly.

VIPIN SAHNI
Vipin has been associated with Quality Council of India since
inception from May 1999 and is actively involved in development of
different Boards and their business strategies.

Information (RTI) Act of the Government of India.
Vipin is also active on the following committees and associations:

Vipin has headed the National Accreditation Board for Education and
Training (NABET) for over 12 years and also held additional charge of
National Board for Quality Promotion from 1999 to 2007. This Board
has become a self sustaining Strategic Business Unit within Quality
Council of India.
He held the position of Director and thereafter Vice Chair of
International Personnel Certification Association (IPC).
He is the Chief Public Information Officer (CPIO) of the Quality Council
of India handling Complaints, appeals and queries relating to Right to
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•

Member of National Council for Vocational Training (NCVT),
Ministry of Labour and Employment, India

•

Member of the ITI Affiliation Committee of Ministry of Labour
and Employment

•

Member of Evaluation Panel for UKIERI (UK India Education and
Research Initiative)

•

Member of Accreditation Advisory Committee of Consultancy
Development Centre, India

•

Member of the Quality Assurance Cell of G.G.S. University, India

RABQSA INTERNATIONAL INC.

MANAGEMENT TEAM
RABQSA management team will comprise all four Managers from
Operations and Business Development. Each Manager will have
product training in both personnel and training certification and
may hold training in a specific area of conformity assessment
standard.

be responsible for developing professional development pathways
which will be implemented by the Directors.
Management will meet quarterly to discuss organizational
performance and to develop project plans for continuing
improvement.

All Managers will undergo routine assessment for managerial and
leadership competencies delivered though ASQ HR. The CEO will

The CEO will undertake leadership mentoring and development
over the next 12 months.

FRANK PHILLIPS

ADAM MAXWELL

TERESA TIDBALL

Frank Phillips is the Director
of Business Development
and Marketing at RABQSA
International, Inc. Frank’s main
responsibilities are to market,
identify, develop and grow new
business across each service and
product profile, in accordance
with the objectives and strategies
prescribed in the business
plan. Frank supports the Chief
Executive and Industry Services
with industry engagement, client
liaison, and related product and
service development.
Frank has held positions
for Fortune 100 companies
in Finance, Accounting and
Strategic Planning. More
recently Frank worked in Sales
and Marketing in the Financial
Services industry including
banking, insurance and enterprise
software.

Adam Maxwell, Director of Operations
at RABQSA International, Inc., main
responsibilities include overseeing all
operational cost trends and KPI’s, and
works with various vendors/suppliers to
seek competitive cost advantages. As
a key member of the leadership team,
Adam assists in moulding the culture and
strategic direction of the company through
the next phase of growth. Adam ensures
the RABQSA principal and international
offices have the necessary resources, and
finance and administrative support, to
achieve their business unit objectives.

Teresa Tidball (ASA) is the Finance
Manager at RABQSA International, Inc.
As head of the Finance Department,
Teresa’s responsibility includes accounting
and finance for RABQSA’s two offices
(USA and Australia); managing company
cash flow; overseeing accounts payable,
accounts receivable, and payroll; preparing
regular reporting including statutory and
managerial; assisting with preparation
of RABQSA’s annual budget; and playing
an integral role in developing and
implementing RABQSA’s business strategy.

Frank holds an MBA in
Finance from the University of
Dayton-Ohio and received his
BA from Ohio State University
majoring in Engineering.

Adam has a successful and diverse
background spanning from technical and
operations management to customer
relations and project management. Adam
has uncompromising ethics towards
his work with a talent for transparent
communication.
He is skilled in optimizing team
dynamics and uniting diverse agendas
towards a common goal.
Adam received his Postgraduate Diploma
in Management from Macquarie Graduate
School of Management.
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Teresa’s prior work experience includes
both public and private accounting. In
her last role, Teresa worked for Toll Group
Australia, an (ASX 200) listed company in
the transport industry, with specific focus
on consolidation, provisions, and working
with businesses such as Coca-Cola Amatil.
Teresa graduated Magna Cum Laude (top
5% of her class) in 2006 from Brigham
Young University-Idaho in the United States
with a major in Accounting and a minor
in Information Systems. Teresa has since
obtained her Diploma of Management
and is currently a CPA Australia associate
member.
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PETER HOLTMANN
Peter Holtmann has worked at RABQSA since 2005, opening businesses in new regions and
new industries before taking on the role of President and CEO. Peter is also a Director of
the International Personnel Certification Association (IPC) and a member of a number of
international associations for conformity assessment.
Peter Holtmann has over 15 years of experience in the service and manufacturing industries
working in a private industry as an auditor, trainer and consultant to the primary production,
manufacture, retail and FMCG industries. He is a business developer and risk manager to
the insurance and service industries. Peter has developed course materials and has lectured
for technical colleges and universities in Australia and Japan regarding food science and
technology, risk management and quality management.
Peter is a frequent speaker at conferences and has written numerous feature articles on
food safety, quality assurance, risk management, and personnel competence. Peter received
his B.S. in Chemistry from the University of Western Sydney, Australia.

PETER HOLTMANN

CINDY MCHENRY

MARY REHM

MONIQUE INMAN

Cindy McHenry is the Manager of
Certification Services at RABQSA
International, Inc. Cindy oversees the
personnel and training certification
services for the Asia Pacific and America
regions, ensuring the RABQSA products and
services are delivered to meet all technical
requirements, and the RABQSA Customer
Service Standards.

Mary Rehm is the Psychometrician at
RABQSA International, Inc. Mary
oversees the exam development for
RABQSA’s various examination schemes.
The exam development process includes
test blueprint development, facilitating
item writing, item and exam review and
standard setting processes, along with
conducting psychometric analyses for all
examinations.

Monique Inman is the Manager of Product
Development at RABQSA International, Inc.
Monique is responsible for the development
and maintenance of personnel and training
certification products to various ISO and
industry-based standards.

Previously, Cindy worked for Panasonic,
ending as their Assistant Manager of
Production Planning and Support.
Offering over 25 years of business
experience, Cindy also holds a Diploma in
Management from Benchmark College and
is currently completing a Certificate IV in
Training and Assessment.

Mary has over nine years experience in
psychometrics and test development in
the certification industries. Before joining
RABQSA, Mary worked for the Racine School
District in Wisconsin as their Supervisor of
Standards, Assessment and Accountability
and in the Certification Department at the
American Society for Quality (ASQ).
Mary has completed the course
requirements for a MS Degree in
Educational Psychology: Research and
Evaluation from the University of
Wisconsin-Milwaukee and holds a BA
in History and Anthropology from the
University of Minnesota.
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Monique has over 10 years experience in
the conformity assessment industry and
extensive experience facilitating cohesive
teams, interfacing with public, private and
government agencies, and liaising with key
stakeholders. Prior to joining RABQSA, she
served as a Consultant for Employment
Solutions, Inc., a Wisconsinbased
Health and Human Services agency.
Monique holds an MBA from the University
of Phoenix and a BA with Honors in Human
Services from Springfield College.

OUR
VISION
FY 2013-2015
OUR Vision
To be the worlds most desired organization for
competent professionals.

OUR MISSION
Provide world-class products and services that
add value to professionals in industry through
competency-based certification.

FY2013
Growth & Support
STRATEGIC OBJECTIVES (CEO)
What will make us successful
CORPORATE GOALS (Directors)
How do we get there

Key performance indicators
how we measure success

1. Exceptional Customer Service
2. Successfully integrate iNARTE
3. Market our products
4. Financial Growth
5. Measure our success
6. Governance best practice
1. Improve Internal Controls through ISO9001
1. Launch CRM
1. Implement customer retention initiatives
2. Implement iNARTE transition into RABQSA workflows
2. Engage & understand iNARTE customers and community
3. Rebrand RABQSA and incorporate iNARTE
3. Demonstrate our innovation with MyCert & New Leaf
3. Promote existing schemes to marketplace
4. Grow our number of certifications
4. Control finances to ensure we deliver to budget
4. Operational plan that is customer & outcomes focused
4. Business development plan that delivers growth targets
4. Investment strategy that maximises ROI
4. Look for M&A targets
5. Implement Top Box Satisfaction metrics
5. Develop company culture & measure satisfaction
5. Internal systems deliver customer expectation
6. Benchmark governance
1. ISO9001 practices implemented
1. Sage CRM functional
1. 65% of applicants certified in <10days
1. >90% customer retention
2. Maintain iNARTE customer retention
2. Continued relations with KEC and IEEE
2. Realise budgeted iNARTE revenue targets
3. Customer support of rebrand
3. New Leaf & MyCert promotion generates USD$100K
4. 5% growth in certification revenue from Operations
4. Revenue USD$4.486M
4. Gross Margin 65% (before corporate expense)
4. Surplus USD$253K
4. Cash USD$1.1M
4. Labour Hire <45% of revenue
4. Operations <10% variance to budget
4. Business Development activities generate USD$1.485M
4. Contingency Fund USD$725k
4. Invest USD$500k @ 4.5% ROI
4. M&A shortlist prepared
5. Customer Satisfaction top box rating >60%
5. Staff satisfaction rating >75%
5. No major findings from external audits
6. Complete Company Risk Profiling
6. Develop Board competencies
6. Establish Advisory Board for iNARTE
6. Develop company executives

RABQSA
INTERNATIONAL
CORE VALUES
We value – customers, teamwork and
each other.
We will – do GREAT work, change those around us
for the better, grow our business, and have fun.

FY2014
Innovation & Excellence

COMPETITIVE ADVANTAGE
We are:
• Flexible
• An Employer of Choice
• Courageous
• Financially sound
• Recognized as the voice for competence
• Easily identiﬁed as innovative & valuable

FY2015
Influence & Impact

1. Maintain capacity
2. Benchmarking to best practice
3. Establish Centre of Competency
4. Business expansion
5. Develop our talent

1. Capacity Building
2. Advocacy
3. Research & Development through Centre Of Competence
4. Product Innovation

1. Deliver to Budget
2. Identify & establish a business excellence frameworks
2. Undertake further IT revision
2. Adopt Social Responsibility practices
3. Create Centre of Competence unit
3. Identify and recruit staff & unit leader
3. Establish vision and mission for CoC
3. Market CoC and enlist support
4. Revise franchise opportunity for international offices
4. Expand international partnerships
4. Identify Vertical integration opportunities
4. Incorporate Acquisition
5. Implement Succession Planning
5. Establish talent management practices
5. Benchmark team competencies

1. Deliver to Budget
1. Grow business to support
2. Influence standards, policies and regulations
2. Become the voice of competence
3. Research the communities we influence
3. Develop competency models of the future
4. Innovate certification offerings
4. Innovate industry engagement strategies

1. Revenue USD$6.0M
1. Gross Margin 65%
1. Surplus 15% of revenue
1. Cash USD$1.5M
1. Contingency Fund USD$900K
1. Invest USD$750K @ 4.5% ROI
2. Business practices aligned to worlds best practice
3. Centre for competence staffed and operating to vision
4. Partnerships aligned to growth of competency products
4. Future mergers/acquisitions identified
4. Business is diversifying to add value
5. Staff competencies mapped to business growth
5. Team drives business excellence
5. High staff engagement to vision, mission & culture

1. Revenue USD$7.0M
1. Surplus 15% of revenue
1. >90% customer retention
1. Customer Satisfaction top box rating >75%
2. Competence & capabilities are adopted as best practice
2. The preferred source of capability frameworks
3. Studies are produced and published
3. Funding is granted for future studies
3. Competence models are created for global adoption
4. Certification offerings aligned with industry demand
4. Our capabilities are recognized
4. Our models and solutions are demanded

RABQSA INTERNATIONAL INC.

PERSONNEL CERTIFICATION
TOTAL NUMBER OF CERTIFIED PERSONNEL (ALL SCHEMES)
YEAR ENDING JUNE 2012
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2007

7868

2008
2009
2010

8021
8375
9088

2011

9428

2012

9564
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TOP TEN COUNTRIES BY CERTIFICATION
YEAR ENDING JUNE 2012

467
3078

767
104

84
64

76

49
2748

96

COUNTRY
UNITED STATES
AUSTRALIA
SOUTH KOREA
CANADA
JAPAN
NEW ZEALAND
CHINA
MEXICO
TAIWAN
INDIA

NO.
3078
2748
767
467
104
96
84
76
64
49
23

RABQSA INTERNATIONAL INC.

PERSONNEL CERTIFICATION
DATA ON NUMBER OF TRAINING PROVIDERS CERTIFIED
YEAR ENDING JUNE 2012
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NUMBER OF CERTIFICATIONS IN COMPETENCY BASED MANAGEMENT SYSTEM SCHEMES BY YEAR
YEAR ENDING JUNE 2012

NUMBER OF CERTIFICATIONS IN QUALIFICATION BASED MANAGEMENT SYSTEM SCHEMES BY YEAR
YEAR ENDING JUNE 2012
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750

0
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RABQSA INTERNATIONAL INC.

TPECS AND TCC
DATA ON NUMBER OF TRAINING PROVIDERS CERTIFIED
YEAR ENDING JUNE 2012

TCC
2008
2009
2010

23
23
19

2011

13

2012

21

TOTAL
2008
2009
2010

70
70
73

2011

80

2012

91

TPECS
2008
2009
2010

47
47
54

2011

67

2012

70
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NUMBER OF TPECS CERTIFIED MANAGEMENT SYSTEM COMPETENCY UNITS

NUMBER OF TCC CERTIFIED MANAGEMENT SYSTEM COURSES
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RABQSA INTERNATIONAL INC.

PERFORMANCE GRAPHS
COMPANY PERFORMANCE
As at June 30, 2012, RABQSA acquired the International
Association for Radio, Telecommunications, and
Electromagnetics [iNARTE] which has contributed $292k to
equity and $194k to cash.

This was done to align the reporting years of the two principle
offices (United States and Australia) in order to improve
efficiency. The result of this change was a 6 month financial year
for 2010 which has been normalized on the performance graph.
The trend has been continuous revenue growth.

Also, in 2010, RABQSA changed financial years from a January to
December calendar year to a July to June fiscal year.

4000
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0
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28

FY10
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REVENUE PERFORMANCE
RABQSA’s revenue has continued to track near budget, showing
the ability to meet income expectations even in an unstable
global market. The spike of income seen in Jan-12 relates to a
change in the collection process. This change sees contact being
made with the customer more promptly and caused revenue
budgeted for future periods to be collected one month prior.
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RABQSA INTERNATIONAL INC.

FINANCIAL STATEMENTS FY2012
STATEMENT OF FINANCIAL POSITION
ASSETS

2012

Current Assets
Cash & Cash Equivalents
Accounts Recievable
Prepaid Expenses

$

Total Current Assets
Property & Equipment Net
Total Assets

2011
$

1, 141, 849
39, 440
98, 329

721, 504
59, 170
68, 636

1, 279, 618

849, 310

487, 111

$ 1, 766, 729

$

$

$

171, 565
1, 020, 875

LIABILITIES & NET ASSETS
Current Liabilities
Accounts Payable
Accrued Payroll
Accrued Vacation and Employee Benefits
Other Accrued Expenses & Deferred Revenue
Total Liabilities
Net Assets
Unrestricted
Total Liabilities & Net Assets

30

186, 908
99, 070
118, 115
142, 030

132, 062
44, 312
108, 669
71, 258

546, 123

356, 301

1, 220, 606

664, 574

$ 1, 766, 729

$ 1, 020, 875
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STATEMENT OF ACTIVITIES
REVENUES

2012

Personnel Certification
Training Certification
Investment Income
Inherent Contribution
Other

$

Total Revenues

2, 753, 352
607, 393
11, 676
292, 425
17, 740

2011
$

3, 682, 586

2, 377, 366
577, 744
4, 403
48, 611
3, 008, 124

EXPENSES
Program
Personnel Certification Direct
Training Certification Direct
Other

$

371, 421
179, 359
13, 159

Total Program

$

396, 512
215, 448
-

563, 939

Management and General
Personnel Expenses
Staff Training
Printing and Prodcution
Postage
Legal and Bank Fees
Marketing
Consulting/Market Research
ASQ Services
Financial Audit
Equipment and Depreciation
Occupancy
Governance
Meetings and Meals
Travel
Strategic Development Council
Supplies
International Offices
Telephone
Communications
Bad Debts
Accreditation Fees
Association Dues
Currency Exchange
Insurance
Other

$ 1, 165, 417
51, 498
15, 924
3, 168
146, 952
51, 744
48, 805
46, 186
23, 322
54, 992
190, 369
22, 011
10, 685
158, 921
67, 045
12, 565
234, 811
29, 023
73, 850
2, 701
29, 317
4, 366
16, 573
46, 270
56, 100

Total Management and General
Total Expenses

611, 960

$

976, 929
50, 627
20, 996
2, 711
110, 833
96, 151
103, 012
43, 194
6, 809
58, 872
199, 269
26, 719
21, 361
124, 299
55, 004
14, 510
175, 971
29, 045
73, 537
14, 853
25, 697
5, 832
2, 859
42, 376
62, 726

2, 562, 615
3, 126, 554

2, 344, 192
2, 956, 152

NET ASSETS
$

Change in Net Assets
Net Assets, Beginning of Year
Net Assets, End of Year

556, 032
664, 574
1, 220, 606
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$

51, 972
612, 602
664, 574
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FINANCIAL STATEMENTS FY2012
STATEMENT OF CASH FLOW
2012

CASH FLOWS FROM OPERATING ACTIVITIES
Change in Net Assets
Adjustments to Reconcile Change in Net Assets to Net Cash Provided by Operating Activites
Depreciation
Bad Debt Expense
Loss On Sale of Euipment
Inherent Contribution
Effects of Changes in Operating Assets and Liabilities
Accounts Recievable
Prepaid Expenses
Accounts Payable
Accrued Expenses and Other Liabilities
Net Cash Provided by Operating Activities

$

$

556, 032

2011
$

51, 972

39, 360
2, 701
2, 217
(98, 171)

37, 330
14, 853
4, 815
-

17, 029
(26, 707)
54, 846
69, 804

(13, 366)
(6, 873)
27, 801
(10, 195)

617, 111

$

106, 337

CASH FLOWS FROM INVESTING ACTIVITIES
Purchase of Property and Equipment
Proceeds from Sale of Equipment

(196, 966)
200

$

Net Cash Used in Investing Activities
Net Increase (Decrease) in Cash and Cash Equivalents
Cash and Cash Equivalents - Beginning of Year

(196, 766)

(151, 692)
-

$

420, 345
721, 504

$ 1, 141, 849

Cash and Cash Equivalents - End of Year
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(151, 692)
45, 355
766, 859

$

721, 504
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OUR ASSOCIATIONS
We work with many associations across the globe to ensure your
certification is recognized in more communities and industries.

personnel and training certification, and establish a platform for
further cooperation.

Together, we encourage executives, managers, and specialist
personnel to seek personnel certification

The intention of these BLA’s is to provide added value to applicants
seeking personnel certification through the following organizations:

We agree that this can be facilitated by establishing Bi-Lateral
Agreements (BLA) that will provide for mutual recognition of selected

AMERICAN CHEMISTRY COUNCIL

CHINA CERTIFICATION &
ACCREDITATION ASSOCIATION

INSTITUTE OF ENVIRONMENTAL
MANAGEMENT & ASSESSMENT

INDEPENDENT REGISTER OF
CERTIFICATED AUDITORS

QUALITY COUNCIL OF INDIA

RUSSIAN REGISTER

STAREGISTER
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OUR COMMUNITY
We align ourselves with industry associations and peak industry
bodies that demonstrate a commitment to the improvement of
personnel competence in a global theater.
We recognize that effective business outcomes are underpinned
by the performance and competence of personnel. We believe it is
important to encourage all organisations to define the competencies
required of their personnel, and have those competencies
demonstrated through proper, effective examination.

ASSOCIATION OF ACCREDITED
CERTIFICATION BODIES

We achieve these goals by:
participating in the improvement of the national and international
technical infrastructures;
providing international recognition and information to industry and
individuals in order to facilitate their continued improvement.
increasing the level of confidence in the value of management,
product and service assurance, and related systems, including
the people responsible for implementation, management, audit and
performance of such systems;

ASQ: THE GLOBAL VOICE OF QUALITY
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INDEPENDENT ASSOCIATION OF
ACCREDITED REGISTRARS

RABQSA INTERNATIONAL INC.
Principal Offices
Milwaukee
PO Box 602
Suite 301, 600 N. Plankinton Avenue
Milwaukee, WI 53201-0602, USA
Tel: 888 722 2440 or
+ 1 414 272 3937
Fax: +1 414-765-8661

Sydney
PO Box 347
Suite 12, 308 High Street Penrith
NSW 2750,
Australia
Tel: +61 2 4728 4600
Fax: +61 2 4731 6466

Branch Offices

International Offices
Japan
Japan Frozen Food Inspection
Corporation (JFFIC)
Toyokuni Bld. 4F
2-4-6 Shiba-Daimon Minato-Ku
Tokyo 105-0012, Japan
Tel: +81 3 3438 1983
Fax: +81 3 3438 2747
Japan
Organic Certification
Organization Co, Ltd (OCO)
812-0014 SunIzumi2 B/D 301
#1-8
Hie-machi, Hakata-ku
Fukuoka-ken, Japan
Tel: +81 92 434 2245
Fax: +81 92 434 1345
Malaysia/Singapore
ACSR Malaysia Sdn. Bhd.
No. 14, Jalan Damai 2,
Desa Damai
43000, Kajang, Selangor, Malaysia
Tel: +603 8925 6901
Fax: +603 8925 4380
Australia
ACI Global Pty Ltd
Level 29, The Chifley Tower
2 Chifley Square
Sydney NSW 2000, Australia
Tel : 612 9238 4200
Fax : 612 9238 4201
Taiwan
UNITEQ International Co. Ltd.
Floor 14-2, No. 57,
Min You East Road
Taoyuan City, Taiwan, R.O.C
Tel: +886 3 3580060
Fax: +886 3 3580076
Thailand
Solutions People Co. Ltd
(FIC Global Co. Ltd.)
10th Floor, Piya Place
(Unico House)
29/1 Soi Langsuan, Ploenchit Rd.,
Lumpini, Pathumwan
Bangkok 10330, Thailand
Tel : 662 684-1160 to 1
Fax: 662 684-1162

Seoul
IATC Co.,Ltd.
Room 406, ACE Techno Tower III
197-48
Guro-dong, Guro-Gu
Seoul, Korea
Tel: +82 2 855 7017

Turkey
Koyunlu Is Hani No. 105/9
Istanbul Turkey
Tel: +90 216 481 81 70-71
Fax: +90 216 481 81 72
Cyprus
Cyprus Certification Company
30 Costa Anaxagora Street,
3rd Floor,
2014 Nicosia, Cyprus
PO Box 16197, 2086 Nicosia,
Cyprus.
Tel : 00357-22-411411
Fax: 00357-22-519115
Brazil
Competent People
Certification Services
Rio de Janeiro - RJ - Brasil
Tel/Fax : + 55 21 2220 4463
Indonesia
PT. Bizcomms Indonesia
Complex Puri Casablanca
Block A No 39 1st Floor
Batam Centre, Indonesia 29400
PO Box 246, Batam Centre, Batam
Indonesia 29400
Tel +62 0778 7027751
Fax + 62 0778 450889
Bizcomms Branch Office
Brunei Branch
Bizcomms SDN BHD
Lot 7191, Unit 22, Ground Floor,
Jalan Jaya Negara,
Kuala Belait KB 1131
Negara Brunei Darussalam
Tel: + 673 3 342497
Fax: +673 3 330318
Vietnam
GK International Co., Ltd.
#2704, Floor 27,
101 Lang Ha Building
Lang Ha Ward, Dong Da Dist.,
Hanoi City, Vietnam
Tel: + 84 4 66626826
Fax: +84 4 35625789
Middle East
Seventh Sense Environmental
Consultancy & Studies

Abu Dhabi Main Office
Office 206 Ali & Sons
Business Center
PO Box 112006
Umm Al Nar, Abu Dhabi, UAE
Tel: +971 2 510 2420
Fax: +971 2 558 9961
Dubai Branch
Office 309, 3rd Floor, Nucleotide
Laboratory Complex
Dubai Technology & Research
Park (DUBIOTECH)
P.O. Box 191959
Al Barsha South, Dubai, UAE
Tel: +971 4 453 9649
Fax: +971 4 453 9648
South Africa
PeopleCert
The Core
Cnr Kikuyu and Leeukop
Sunninghill, Sandton 2157,
South Africa
Mobile: +27 83 300 1624

