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Chairman’s Message

2011 has been a significant and
successful year for RABQSA. A
major accomplishment was the
affiliation of iNARTE with RABQSA.
The two organizations are on track
for full integration of iNARTE within
RABQSA by May 2012.
The organization has created a solid foundation
to grow as a true global brand by making
significant inroads in China, India and Brazil in
addition to the current successful operations in
North America, Australia and Korea.
Despite the global financial turmoil, under
the CEO’s leadership, RABQSA has increased
revenue by 15%. The organization is on a strong

financial footing with adequate cash reserves.
The CEO has launched a major initiative
for organizational development, employee
involvement and improved internal
communication.
The Board of Directors and I Iook forward to
an even more successful FY2012.

Despite the Global Financial turmoil, under the CEO’s
leadership, RABQSA has increased revenue by 15%.
The organization is on a strong financial footing with
adequate cash reserves.
– Dr. Prakash T. Sathe, Chairman, Board of Directors
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CEO’s report
Community First

RABQSA’s FY2011 was a departure from past
strategy, forecasting and budgeting exercises.
RABQSA embarked on a more systematized method
of identifying key objectives and their reporting.
RABQSA as a business has made the commitment to progressively move
toward a balanced score card approach of identifying, managing and reporting
on key objectives, and is employing a longer range strategy plan for the
business.
We have been able to successfully plan further ahead because of the
enhancements to our certification process, our increasing focus on the global
community and our role within it, and our strengthening financial position.
For FY2011 we focused on 10 key strategies;
n To continue to provide high customer service standards that can be
measured through our online surveys (achieve minimum 7/10)
n To provide a workplace environment that fosters creativity, team work
and service excellence
n To demonstrate governance best practices to our peers and our
community
n To find avenues for rapid growth including merger and acquisition
n Successful annual financial audit – no significant findings
n To have new schemes developed within 4-months of receiving the
payment against the first milestone
n Proposal conversion rate of 70% for TCS and 90% for scheme
development
n To grow revenue 15% on 2009 and return a positive surplus
n Grow the business by increasing revenue from PCS certifications by
5% and by 15% for TCS
n To ensure gross margin (before corporate expenses) for the business
of 58%
Each of these strategies involved detailed deliverables associated with
success indictors and owned by an individual. The strategies were monitored
for completion and reported at end of year as an overall indicator of business
and finance plan success.
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Community remains an essential
ingredient to our growing global foot
print. How we interact and enrich
the communities we work in is a key
strategy discussed by the Board
and enacted by the Management.
In the year we entered the United
Nations community with work at
UNECE in Geneva, we entered the
IEC community and offered product
to the IECQ group for hazardous
substance process manufacture and
the education and learning community
with ACEL.

Meeting Customer
Expectations

Customer satisfaction has been
and will remain a key business
success focus for us. We have
worked consistently to upgrade
our systems, staff competencies
and communication strategies to
ensure all our customers globally can
experience seamless, professional,
satisfying outcomes.
The goal for this year was to
ensure that all customers were
initially responded to within 24 hours,
serviced within 10 days and any
concerns, comments or complaints
were resolved to the customers
satisfaction. This goal remains for the
coming financial year.
The achievement of revenue and
surplus growth allows us to spend
more on upgrading our certification
infrastructure; provides funding
to travel further and into more
communities; and ensures that our
financial position can weather any
global financial crises.
In this way we are pledging that
our certification is valued and is
sought after in more communities
globally.

A Culture of Excellence

A commitment was made by Board
and Staff to develop the internal
culture of RABQSA to one of
excellence, productivity, initiative and
innovation. The current environment
was benchmarked with a staff
satisfaction survey, 360 reports and
upgraded performance reviews for all
staff. Once benchmarked, a process
of mapping cultural improvements and
pathways to success were defined
and the process has been embarked
upon with an anticipated review of
activity in the FY2012 period.
Staff cross training, examination
of competence, professional
development and further developing
of certification, management and
executive teams were some of the
activities undertaken as a new team of
professionals were integrated into the
business.
The message of a professional,
respectful and diligent workplace
was communicated to all staff and
reinforced through each office by
management.

A Commitment
to Competence

Internationally, the use of the word
competence was appearing more in
the creation and revision of standards
in the conformity assessment
community. Industry was starting
to pay attention to the ability of a
professional rather than just their
qualifications. Global trends showed
that professionals were a highly
mobile and sought after community
that could apply their trades across
countries, across trade environments
and across governments. A localized
certification of their skills was
being overridden by a truly global
recognition of their talents, attributes
and knowledge.
This changing environment further
reinforced our vision and mission
statements to provide world class
products and services that add value
to professionals in industry through
competency-based certification. On
this basis we embarked on redefining
what personnel and training
certification should do, look like and
communicated this to our customers.
Psychometrics was introduced into
the process of product development
and a modular approach to
examination and assessment has
commenced. In this way we are
pioneering world class, modularized,
competency-based, and scientifically
validated product to a demanding
market.

Achievement
of Business Goals

The business worked diligently to
achieve completion and success of all
goals. The areas where most success
was achieved were total revenue that
exceeded 15%, a gross margin in
excess of 58%, a successful financial
audit, newly written and implemented
governance practices, and growth
through acquisition of iNARTE.
The achievement of the revenue
targets allowed us to undertake some
significant projects within the business
involving the review and rework of
legal and governance processes,
the replacement of the IT operating
systems for certification processing,
and the addition of new staff.

Governance Best Practice

The governance practices of the
RABQSA Board were assessed
against Non Profit best practices
which identified areas for improvement
and opportunities for growth as a
team of Non-Executives. The Board
manual was created in response to
the feedback. Competencies were
revisited to identify essential elements
of diversity, strategy, governance and
industry savvy. The Board agreed to
increase the number of positions by
two which will be filled in the coming
year.
An Annual General Meeting
(AGM) was held with the Board and
Management to discuss strategy,
resources and capabilities. Most
importantly a 3 year Strategy plan was
developed to assist the Executives in
focusing on a future of growth, value,
recognition and stability.
The foundations of this AGM will
be used for future business building
and financial forecasting. The
Management Team and the Board
have committed to its pathways and
the utilization of resources to achieve
the goals.

Looking Forward
I am personally encouraged by the progress of
the year and can see great potential in the future
years. I am witnessing the growth of the company
into something beyond organic to a structured
and focused group of professionals that have the
capability to accomplish the lofty goals set. I have
enjoyed the year and all its challenges and look
forward to serving in the coming years.
– Peter Holtmann President & CEO
RABQSA International, Inc. Annual Report FY2011
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Company Report

Our Vision: To be the world’s most
desired organization for competent
professionals.
Our Mission: Provide world-class
products and services that add value
to professionals in industry through
competency-based certification.
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RABQSA Strategy Plan FY2011
To continue to provide high customer service standards that can be To find avenues for rapid growth including merger and acquisition
• Growth was realized through the identification, assessment and affiliation of iNARTE.
measured through our online surveys (achieve minimum 7/10)
• Customer service, certification times, professionalism, web content and overall satisfaction are
measured through a series of online customer surveys administered by our Customer Service
Coordinator. The aim was to exceed an overall satisfaction rating of 7/10. By EOFY we achieved
an overall satisfaction rating of 8/10.
• Further staff training on customer service and fulfillment will ensure we achieve a new target of
greater than 9/10, a true customer satisfaction rating.

To provide a workplace environment that fosters creativity, team
work and service excellence
• Every year we invest in training and development with our staff to ensure they are competent,
professional, engaged and capable of delivering service within their authority levels. We also
invest time to ensure the workplace environment is a safe, healthy, and supportive environment
where staff are free from harassment, rumor, degradation and unprofessional conduct.
• We strive to achieve these goals by ensuring a direct feedback mechanism exists between the
CEO and staff, that Management are briefed on leadership and communication skills, that staff
are appropriately rewarded when they perform at their best, and that reward is recognized. We
choose to measure our workplace using annual employee engagement surveys.
• Executive management undergoes leadership training and mentoring and managers are provided
with a professional development pathway that is reviewed six monthly.
• All staff are provided with routine performance reviews that focus on clear, achievable
performance indicators that are tied to their job functions.
• Every year we ensure that a workplace environment of excellence is a key success factor for the
business.

To demonstrate governance best practices to our peers
and our community
• The Board and their CEO has invested considerable effort into upgrading and reviewing
governance practice, benchmarking the efforts against industry norms. The Board makes
diversity and competence a focus of the positions offered to Non Executive Directors of the Board
who will guide the business through the financial year.
• A strategy plan for the next 3 years has been implemented to ensure the business has goals to
achieve its vision and mission statements, can perform in a financially sound manner, and deliver
value to its communities.
• Each year the Board meets at an Annual General Meeting (AGM) to assess the success of the
strategy plan against the objectives and to chart the following years course. The Management
team participates at the AGM to ensure the expectations of the Board are managed through the
competence of the business leaders.

• We strengthened our relations with China and the CCAA which has ultimately lead to
an opportunity to conduct business with the government agency via a Memorandum of
Understanding.
• We grew our relationship with IEC and ultimately the IECQ and IECEx divisions. We created
new certification product for IECQ aimed at the electronics industry for hazardous process
manufacture and will likely expand into the IECEX with explosive environments certifications.
• We formed a new relationship for certification administration with the Australian LP Gas
Association which will deliver to us a new industry of skilled and non –skilled workers with the
focus on safe and compliant practice of LP Gas products and equipment.
• We maintained our service relationships with the Aerospace industry and FMI for their SQF
Certification Schemes.
• We commenced business relations with the Canadian Standards Institute to facilitate the on
selling of each parties personnel and training certification products. This will grow as more focus
is given to the cooperation.

Successful annual financial audit – no significant findings
• Part of running a successful organization is to ensure its continuing financial stability and
compliance with international laws of accounting. RABQSA has maintained an annual cycle of
financial audits across its two Principal Offices, Sydney and Milwaukee.
• The audits ensure our practices comply with all local taxation and accounting requirements and
that the asset is protected under the requirements of the 501 c (3) status held in the USA, in the
state of Wisconsin.
• This year the Sydney venture filed for, and successfully attained, Australian Tax Office Charity
Status. The next step is to file for Charity status with the NSW State Revenue office.

To have new schemes developed within 4-months of receiving the
payment against the first milestone
• We were unable to deliver on the expectation that new programs could be completed within 4
months. With the addition of the Psychometric development of exams and competencies, the
addition of the INMETRO and ANSI requirements for Accreditation, and the delay in scheme
committee communications the process has increased to an approximate 12 month window for
completion. The risk exposure is medium that we will not realise all revenue for the sale within the
12 month window, however the gain is that we are now producing a much higher calibre product
that can clearly meet the high demands of multiple international accreditations. The goal is to
tune the next financial budget to accommodate the timeframe for completion , and find ways of
expediting the process.

RABQSA International, Inc. Annual Report FY2011
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RABQSA Strategy Plan FY2011 (cont)
Proposal conversion rate of 70% for TCS and 90%
for scheme development
• Business development reports that 80% closing on TCS proposals was achieved and 100% of
all scheme development (new product development) was secured. The timeframes for delivery of
new product has been a focus to ensure the revenue from scheme development is realized within
the financial year.
• Growth came from the Australian LP Gas Association scheme; the USA Department of Energy
exams and certification products; and the FMI SQF ongoing development costs.

To grow revenue 15% on 2009 and return a positive surplus
• Revenue grew 19% on FY2011 budget estimates and 41% on 2009 actuals. Revenue was
achieved by increasing efficiency of processing certifications, the growth of our customer
base toward 10,000 certifications and the realizing of significant revenue from new product
development.
• The business returned a modest surplus which was down on estimated budget and that of the
2009 actuals. This is attributed to high travel and legal costs throughout 2011 and the rapid
increase in the AUD to USD exchange rates where parity was reached. Whilst approximately
50% of all revenue is achieved form the Australian office, 70% of all expenses is attributed to the
Australian operations. When combined with a 25% increase in the exchange rate of the Australian
dollar the effect was compounded.

Grow the business by increasing revenue from PCS certifications
by 5% and by 15% for TCS
• Personnel Certification Services (PCS) achieved 21% growth in the 2011 financial year. This is
attributed to the Food Marketing Institutes SQF Certification administration deal that was secured
during the previous financial year.
• Our Training Certification Services (TCS) did not achieve budget or growth expectations. Whilst
business development sold more product, the facilitation and administration did not efficiently
deliver the product and realize the projected returns. An initiative was created to regain business
rhythm and ensure the cash flow from TCS runs to schedule.

To ensure gross margin (before corporate expenses)
for the business of 58%
• Gross margin of 73% was achieved by controlling our direct expenses, namely in staffing levels
and their remuneration. We achieved an operational efficiency of $4.50 earned from very $1.00
spent. Attention to process steps, waste and redundant activities have contributed to the margin
as well as a constant focus on customer service and processing times ensured we cleared >55%
of all certification in less than 10 days.
6
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Reference and ORGANIZATIONAL details
Organization

Legal Entity

RABQSA is an accredited certification body against the international standard
ISO/IEC 17024:2003. Our focus is on improving and enhancing professionals’
recognition within industry by:

RABQSA International, Inc. is a United States nonprofit
501(c)(3) corporation based in Milwaukee, Wisconsin.

01
02
03

Certifying professionals against
the international standard
Creating industry-focused certification that
is easy to use and widely recognized, and:
Demonstrating to industry our innovative,
international focus to accredited certification.

RABQSA operates as an independent subsidiary
of the American Society for Quality (ASQ).
ASQ holds sole membership of RABQSA and holds
its assets in trust.
RABQSA trades as a registered foreign
entity in Australia.
RABQSA trades in Korea using an Independent Agent
Agreement with IATC Co. Ltd.

Organizational Structure

Governance

The company will follow a hierarchical structure with Directors for Operations
and Business Development taking responsibility for operational excellence and
business growth respectively.
All certification functions will be performed by employees of RABQSA
employed under USA and Australian Law. The majority of certification personnel
will be employed in Australia with personnel undertaking professional services
– such as account managers, communications and product development –
employed in the USA. Both offices will maintain the capabilities to undertake all
functions performed within the business.
An Office Manager shall be appointed to the Milwaukee office and shall be
responsible for the daily operations/administrative functions of the office. The
Office Manager shall report directly to the CEO.

With the change in appointment of President and CEO the business seeks to
take a proactive and engaged position with its Board and with its community.
To achieve this the governance procedures, articles and bylaws will be
reviewed, modernized and tuned to suit the business needs. Engaging with
the board requires seeking Board competencies that will drive the strategic
direction of business ahead and sustain active oversight of the business
fiduciary responsibilities.

RABQSA International, Inc. Annual Report FY2011
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Structure, governance and management
Organization Structure FY2011

RABQSA International, Inc.
Board of Directors

EA
Cox

Office of the CEO
Holtmann

Director Operations
Maxwell

Director Business Development
Phillips

Manager Certification Services
McHenry

Manager Finance
Tidball

Manager Prod. Dev.
MKE Office Manager
Inman
Business Development
Asia Pacific – Contract

IT – Contract

Psychometrician –
Rehm

Business Development
North Asia – Contract
HR – ASQ
Business Development
South America – Contract

Coordinator
Customer Services
Gomesz
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AR and AP Officer
Costa

Coordinator
Certification Services
The Americas
Caucutt

Senior Examiner
Asia Pacific
Unwin

Coordinator
Certification Services
North Asia – Contract

2 x Examiners
Ballerum, Jones

Evaluators –
Contract

Evaluator
Salamanca

Examiner Admin
Irons

Examiner Training
Ceniza

Evaluators
Contract

RABQSA International, Inc. Annual Report FY2011

Senior Examiner
The Americas
Leon

Coordinator
Communications
Riesinger

Finance, Audit & Investment Overview
The Finance and Audit (F&A) Committee was established in December 2009 following the recognition by the Board of Directors
of the need to ensure that robust systems and procedures are in place for the fiscal management of RABQSA and the desirability
of a sub-committee dedicated to that role.
The F&A Committee, chaired by a Board
member with other members drawn from
management and co-opted expertise from
outside the Board as necessary, operates as a
sub-committee of the Board and reports to the
Board. Responsibilities of the F&A Committee
include the regular review of financial statements
including the balance sheet, monthly cash
flows and income statements. The Committee
will also assist the management team with
developing internal systems and procedures
for financial reviews. Establish formal monthly
financial meetings where the financial results are
closely analysed, queries answered and forecast
implications in FY2012 considered. The F&A
Committee may also assist with the development
of routine accounting policies and formats
and with enhanced forecasting and budgeting
processes arising from this level of additional
scrutiny.
A Financial Management Policies section in the
Board Manual has been defined, documented
and subsequently adopted by the Board. The
F&A Committee Chair reviews and authorises
the expenditure of the CEO, adding rigour and
transparency to the approval processes.
Financial internal audits are undertaken
annually to ensure financial integrity. These audits
include discussion on internal systems and
procedures including security measures, antifraud systems and procedures to allow for staff to
notify any concerns. An audit report is provided
to the Board of Directors.
Finally, the F&A Committee is responsible
for recommending appropriate strategies for
maintenance and growth of financial reserves and
investments. Recommendations are made to the
Board taking into account an acceptable level
of risk that the Board may wish to accept at any
time in the financial environment prevailing at any
given time.
RABQSA International, Inc. Annual Report FY2011
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Statement of BOARD responsibilities and corporate governance
RABQSA International Inc. operates
under nonprofit structure.
The objective of RABQSA is to create long term
value for our member and stakeholders through the
discovery, development and innovation of personnel
and training certification, and the provision of innovative
customer and market-focused solutions
The role of RABQSA’s Board is to represent the
member and stakeholders and to promote and protect
the interests of RABQSA.

Board Member

The Board has developed processes relating to:

01 02 03
Its own tasks
and activities

Board Membership Date

The matters specifically
reserved for Board
decision-making

The authority delegated
to the chief executive
officer (CEO)

04

The accountability of the CEO for
that authority, and guidance on the
management of the relationship
between the Board and the CEO
(Board and CEO relationship)

05

The boundaries
on CEO action

Meetings Attended

Paul Borawski
Perpetual
Representing the Member – 		
ASQ and Ex-Officio

May 2010 – present, July 2010 – present, August 2010 – present, November 2010 – present
January 2011 – present, March 2011 – present, June 2011 – present, July 2011 – present, November 2011 - present

Dennis Atkinson
Member
Chairman

2007 – 2011
Jan 2010 – Jan 2011 – Chairman
Start: Jan 2008 - End: Jan 11

May 2010 – present, July 2010 – present, August 2010 – present, November 2010 – present
January 2011 – present, March 2011 – apologies, June 2011 – apologies, July 2011 – apologies,
November 2011 – apologies

Prakash Sathe
Member
Chairman

2010 – 2014
Chairman – January 2011 to date

May 2010 – present, July 2010 – present, August 2010 – present, November 2010 – present
January 2011 – present, March 2011 – present, June 2011 – present, July 2011 – present, November 2011 – present

Jay Baron
2010 - 2014
		

May 2010 – not member yet, July 2010 – not member yet, August 2010 – apologies, November 2010 – present
January 2011 – present, March 2011 – present, June 2011 – present, July 2011 – present, November 2011 - present

Andrew Baines
2010 - 2014
		

May 2010 – present, July 2010 – present, August 2010 – present, November 2010 – present
January 2011 – present, March 2011 – present, June 2011 – present, July 2011 – present, November 2011 - present

Chris Agius
2010 - 2014
		

August 2010 – present, November 2010 – present, January 2011 – present, March 2011 – present,
June 2011 – apologies, July 2011 – apologies, November 2011 - present
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Highlights FY2011
Signing affiliation
agreement May 2011

Advancing Food Safety HACCP
Award Winner 2011

iNARTE
After careful consideration from all parties it was agreed to
engage with iNARTE in an affiliation agreement. It was agreed
that there were significant advantages moving forward with
the acquisition of iNARTE by RABQSA and that a 12 month
affiliation agreement would ensure sufficient time to allow all
parties to better understand each others business. The Affiliation
agreement concludes in May 2012 with RABQSA assuming
full control over iNARTE and its assets and resources. The
successful merging of both organisation will ensure iNARTE’s
future growth in the certification of Engineers in the electrical and
electronics fields; and provides RABQSA with a broader offering
of service and access into an ever growing arena which is the
electronics industry.

UNECE

HACCP Awards

RABQSA was invited to engage with the United Nations
European Economic Community Working Party on Regulatory
Cooperation and Standardization Policies (WP.6). The opportunity
allowed us to showcase our working knowledge on the adoption
of standards, accreditation & certification, and regulation globally.
Of interest was how we can facilitate the practical application of
standards through competent personnel at all levels, including
assisting governments in deregulating potential high risk industry
sectors. We have been invited to continue attending these
Working Party meetings and potentially work toward a greater
relationship with the UNECE.

RABQSA is once again pleased to support the industry by
sponsoring the Advancing Food Safety HACCP Awards for
outstanding Individual Achievement in Auditing. We will be
looking toward sponsoring other groups and associations in the
future that can demonstrate the significant value that competent,
certified professionals offer to their industries.

RABQSA International, Inc. Annual Report FY2011
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Highlights FY2011 (cont)

LPG
The LPG Australia National Personnel Certification Scheme has
been developed by RABQSA in liaison with LPG Australia to
provide a standardized process by which all key stakeholders in
the LPG community can be assured that personnel working in
potentially hazardous environments or personnel that have the
potential to effect a safety outcome, meet minimum requirements
of their job task, and in doing so, ultimately improve the level of
safety in the community.

IECQ
RABQSA has made considerable progress in defining and
developing a relationship with the International Electrotechnical
Commission Quality Assessment System for Electronic
Components Division. With the IECQ we see a very strong
community that understands and embraces the need for
competent, certified professionals that deliver consistent, high
quality outcomes for the electronics industry. The first steps into
the IECQ arena has been made by RABQSA offering training
provider and examiner certification (TPECS) for the hazardous
process management system (HSPM) standards. With the
strongest focus in Asia we see a growing potential for this product
and talks have commenced to grow certification into the IECEx
division, electrical equipment for explosive atmospheres.
12
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The specific objectives of the Scheme can be summarized
as follows:
n Ensuring a minimum level of product knowledge exists
amongst personnel engaged in the industry;
n Instill confidence to industry and its customers that LPG
personnel are qualified to perform their roles; and
n To ensure safe and complaint practice in the handling,
installation of hardware, maintenance of related infrastructure
and distribution of the product.
There is currently a Low Risk Grade and a High Risk Grade, the
vast majority of Applications in the Scheme are going to be in the
High Risk Grade and be attributed to one of the four High Risk
Scopes of Certification:
n LPG Tanker Driver;
n LPG Cylinder Filler (Decant);
n Autogas Equipment Installer and Maintainer (Automotive Retrofitter); and
n LPG Equipment Maintainer (Autogas Outlets). Version 2 of
the Certification Requirements is currently with the Scheme
Committee and due to be released early December 2011.

CCAA
Through the participation at the International Personnel
Certification Association we have forged a strong relationship with
the China Certification & Accreditation Association (CCAA). Over
the course fo the last year there were reciprocating visits by each
party to better understand current conditions and opportunities
in country. The result of these visits and discussion is the creation
of a Memorandum of Understanding (MoU) that will facilitate
much closer relations and open the way for sharing of certification
programs. We are looking forward to the opportunity to bring our
world class certification programs to China and experience the
learning and development sector in China.

Board of Directors
The Board comprises one representative of our Member, one Chief Executive, and five Non-Executive Directors. All Non-Executive
Directors are appointed by the Member and the Chief Executive is appointed by the Chair after selection by the Nominating Committee.
Paul Borawski
Executive Director and
Chief Strategic Officer
Paul E. Borawski joined ASQ in 1986
as Director of Programs and Technical
Services and was appointed Executive
Director in 1988. In 2003 the Board of
Directors acknowledged his increased
responsibilities to lead the association
in new directions by naming him Chief
Strategic Officer.
He leads the organization to
attain its vision. He provides for the
ongoing exploration of ASQ’s Living
Strategy and assures the alignment of
the organization’s resources with the
strategies and goals established by
ASQ’s Board.
Paul Borawski is particularly focused
on ASQ’s community strategy and
talent management and development.
He guides and oversees ASQ Global
business developments.
Paul Borawski was named one of
Quality Digest’s Most Influential People
in Quality. In 2006, he received the
European Organization for Quality’s
International George Borel Medal,
and in 2008, he received the Council
of Engineering and Scientific Society
Executives (CESSE) Leadership Award.
Paul Borawski serves on the Better
Business Bureau Foundation Board and
is actively involved with the Conference
Board.
Paul Borawski has done postgraduate work in business management
at Eastern Michigan University, the
University of Michigan, and Harvard
University. Borawski is a Certified
Association Executive (CAE).

Dr. Prakash Sathe
Chairman
Dr. Sathe has 30+ years of experience
in global quality assurance with
automotive OEMs such as Chrysler and
VW/Audi, and Tier One suppliers such
as TRW Corp. BEHR, and Continental
Corp.
He has held executive positions in
engineering, manufacturing, marketing
and quality. He has designed and
implemented widely-used programs
to improve warranty costs, quality
issues, customer satisfaction,
continuous quality based on Six Sigma
methodology, product reliability, safety
and risk management, and process
improvement for lean manufacturing.
Systems designed by Dr. Sathe are
regarded as benchmarks, and he has
been invited by FIAT, Renault, Mack
Truck and Volvo to advise them.
Currently, he heads Global
Management Consultants LLC, which
provides consulting and training in
cost reduction through Lean Six
Sigma implementation, product
risk management, warranty cost
management, reliability estimation and
enhancement, and TS16949 & ISO
9001 quality system implementation.
Dr. Sathe holds a B.S. degree
(Mech. Eng.), M.S. & PhD degrees
(Industrial & Operations Eng.) from
University Michigan with a thesis on
product reliability sponsored by Chrysler
Corp., and an MBA in Executive
Management from Michigan State
University.

Dennis Atkinson
Dennis Atkinson is the Global Quality
Manager at Littelfuse Inc., the leading
provider of circuit protection solutions to
the Automotive and Electronics industry.
Dennis has spent his entire career in
Automotive Manufacturing. He worked
more than 30 years at Ford Motor
Company in a variety of manufacturing,
engineering and quality assignments,
including senior leadership positions in
Supplier Quality and Vehicle Assembly
Quality.
He also served as Quality Director at
GDX Automotive, a tier one supplier to
the global vehicle manufacturers.
Dennis has served on numerous
Boards, including the American Supplier
Institute, and is a Senior Member of the
American Society for Quality. Dennis
joined the RABQSA Board of Directors
in 2007.

Andrew Baines
Chair, Finance and
Audit Committee
Originally from the UK, he has a degree
in Microbiology and, after graduating,
worked in the dairy industry in
laboratory and operational management
including research and development.
As a result of developing quality
management systems for his first
employer, he undertook auditor training
to better understand what an auditor
would look for. After immigrating to New
Zealand in 1991, Andrew subsequently
spent several years as a full time auditor
auditing quality and environmental
management systems across a wide
range of industry sectors.
In 1999 Andrew joined
AsureQuality (originally AgriQuality)
where he established and managed
AsureQuality’s inspection and
certification body capability.
AsureQuality is a highly-accredited
supplier of food safety and
biosecurity conformity assessment
services, accredited to certify
quality management, environmental
management and food safety
management systems, a broad range of
food and primary sector related product
certification programs and several
regulatory-driven inspection body
programs.

Chris Agius
Chris, is the International Executive
Secretary with operational CEO duties
for the International IEC Conformity
Assessment System for Ex equipment,
IECEx and IECQ, operated by the
IEC (International Eletrotechnical
Commission) Head Office in Geneva.
Holding the IECEx Executive Secretary
position since the IECEx System started
almost 15 years ago, achieving formal
endorsement by the United Nations via
the UNECE. during November 2009.
Chris has a long standing
involvement in the development of
National and International Standards
and Certification systems and held
various key positions including Manager
International Alliance with Quality
Assurance Services (now SAI Global)
and has held key roles in the Australian
National Ex Certification Schemes and
both Australian National and International
Technical Committees.
Chris’s past experience includes the
design, development and commissioning
of process control instrumentation; the
design installation and commissioning
of industrial installations both hazardous
and non-hazardous areas; as well
as electrical testing and engineering
investigation of industrial equipment and
control processes.
Chris’s background is in Electrical
Engineering and maintains Registration
as an ISO 9001 Quality Management
Systems Auditor, with RABQSA and an
IECEx and IECQ Lead Assessor.
He is member of various International
ISO CASCO Expert Working Groups
dealing with International Standards on
Conformity Assessment and a member
of the IEC/IAF/ILAC Policy Panel and
also the author of numerous papers and
presentations on the subject of National,
Regional and International certification,
inspection, testing systems.
With the IEC Head Office based
in Geneva, IEC have various Regional
Offices, with Chris primarily operating
from the IEC Sydney Office.

Dr. Jay Baron
Chair Nominating Committee
Dr. Baron has been President and
Chief Executive Officer for the Center
for Automotive Research (CAR),
and Director of the Manufacturing,
Engineering and Technology group
since 2003.
He has a Ph.D. in Industrial
Engineering and an MBA, and
possesses over 30 years of
manufacturing engineering research
experience. Background includes
experience with systems involving
machining, sheet metal fabrication, and
assembly.
Research has focused on
developing new methods for the
analysis and validation of sheet
metal processes including tool and
die making, tool tryout, and sheet
metal assembly processes. He has
studied at plants in Europe, Japan,
and North America; looking at body
shop manufacturing systems, design
and flexibility, and evaluating the
manufacturing capability of evolving
technologies.
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Management Team
RABQSA management team will comprise all four Managers from Operations and Business Development.
Each Manager will have product training in both personnel and training certification and may hold training in a specific area of conformity assessment standard. All Managers will undergo routine
assessment for managerial and leadership competencies delivered though ASQ HR. The CEO will be responsible for developing professional development pathways which will be implemented by the
Directors. Management will meet quarterly to discuss organizational performance and to develop project plans for continuing improvement. The CEO will undertake leadership mentoring and development
over the next 12 months.

Peter Holtmann has worked at
RABQSA since 2005, opening
businesses in new regions and
new industries before taking
on the role of President and
CEO. Peter is also a Director
of the International Personnel
Certification Association (IPC)
and a member of a number of
international associations for
conformity assessment.
Peter Holtmann has over
15 years of experience in the
service and manufacturing
industries working in a private
industry as an auditor, trainer
and consultant to the primary
production, manufacture, retail
and FMCG industries. He is a
business developer and risk
manager to the insurance and
service industries. Peter has
developed course materials and
has lectured for technical colleges
and universities in Australia and
Japan regarding food science
and technology, risk management
and quality management.
Peter is a frequent speaker
at conferences and has written
numerous feature articles on
food safety, quality assurance,
risk management, and personnel
competence. Peter received
his B.S. in Chemistry from the
University of Western Sydney,
Australia.
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Adam Maxwell, Director
of Operations at RABQSA
International, Inc., main
responsibilities include overseeing
all operational cost trends and
KPI’s, and works with various
vendors/suppliers to seek
competitive cost advantages. As
a key member of the leadership
team, Adam assists in moulding
the culture and strategic direction
of the company through the
next phase of growth. Adam
ensures the RABQSA principal
and international offices have the
necessary resources, and finance
and administrative support,
to achieve their business unit
objectives.
Adam has a successful
and diverse background
spanning from technical and
operations management
to customer relations and
project management. Adam
has uncompromising ethics
towards his work with a talent
for transparent communication.
He is skilled in optimizing team
dynamics and uniting diverse
agendas towards a common
goal.
Adam received his
Postgraduate Diploma in
Management from Macquarie
Graduate School of Management.
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Frank Phillips is the Director
of Business Development
and Marketing at RABQSA
International, Inc. Frank’s main
responsibilities are to market,
identify, develop and grow new
business across each service and
product profile, in accordance
with the objectives and strategies
prescribed in the business
plan. Frank supports the Chief
Executive and Industry Services
with industry engagement, client
liaison, and related product and
service development.
Frank has held positions
for Fortune 100 companies
in Finance, Accounting and
Strategic Planning. More
recently Frank worked in Sales
and Marketing in the Financial
Services industry including
banking, insurance and enterprise
software.
Frank holds an MBA in
Finance from the University of
Dayton-Ohio and received his
BA from Ohio State University
majoring in Engineering

Teresa Tidball (ASA) is the
Finance Manager at RABQSA
International, Inc. As head
of the Finance Department,
Teresa’s responsibility includes
accounting and finance for
RABQSA’s two offices (USA and
Australia); managing company
cash flow; overseeing accounts
payable, accounts receivable,
and payroll; preparing regular
reporting including statutory
and managerial; assisting
with preparation of RABQSA’s
annual budget; and playing
an integral role in developing
and implementing RABQSA’s
business strategy.
Teresa’s prior work
experience includes both public
and private accounting. In her
last role, Teresa worked for Toll
Group Australia, an (ASX 200)
listed company in the transport
industry, with specific focus on
consolidation, provisions, and
working with businesses such as
Coca-Cola Amatil.
Teresa graduated Magna
Cum Laude (top 5% of her
class) in 2006 from Brigham
Young University-Idaho in the
United States with a major
in Accounting and a minor in
Information Systems. Teresa has
since obtained her Diploma of
Management and is currently a
CPA Australia associate member.

Cindy McHenry is the Manager
of Certification Services at
RABQSA International, Inc.
Cindy oversees the personnel
and training certification services
for the Asia Pacific and America
regions, ensuring the RABQSA
products and services are
delivered to meet all technical
requirements, and the RABQSA
Customer Service Standards.
Previously, Cindy worked
for Panasonic, ending as their
Assistant Manager of Production
Planning and Support.
Offering over 25 years of
business experience, Cindy also
holds a Diploma in Management
from Benchmark College and is
currently completing a Certificate
IV in Training and Assessment.

Mary Rehm is the
Psychometrician at RABQSA
International, Inc. Mary
oversees the exam development
for RABQSA’s various
examination schemes. The exam
development process includes
test blueprint development,
facilitating item writing, item and
exam review and standard setting
processes, along with conducting
psychometric analyses for all
examinations.
Mary has over nine years
experience in psychometrics
and test development in the
certification industries. Before
joining RABQSA, Mary worked
for the Racine School District in
Wisconsin as their Supervisor
of Standards, Assessment
and Accountability and in the
Certification Department at the
American Society for Quality
(ASQ).
Mary has completed the
course requirements for a
MS Degree in Educational
Psychology: Research and
Evaluation from the University of
Wisconsin-Milwaukee and holds
a BA in History and Anthropology
from the University of Minnesota.

Monique Inman is the Manager
of Product Development
at RABQSA International,
Inc. Monique is responsible
for the development and
maintenance of personnel and
training certification products to
various ISO and industry-based
standards.
Monique has over 10 years
experience in the conformity
assessment industry and
extensive experience facilitating
cohesive teams, interfacing with
public, private and government
agencies, and liaising with key
stakeholders. Prior to joining
RABQSA, she served as a
Consultant for Employment
Solutions, Inc., a Wisconsinbased Health and Human
Services agency.
Monique holds an MBA from
the University of Phoenix and
a BA with Honors in Human
Services from Springfield College.

STRATEGIC PLAN 2012-2014
Our Vision
To be the worlds most desired
organization for competent
professionals.

Our Mission
Provide world-class products
and services that add value to
professionals in industry through
competency-based certification.

STRATEGIC
OBJECTIVES
(CEO)
What will make
us successful

We do not value – rumor,
degrading staff, lies and poor
work performance.

CORPORATE
GOALS
(Directors)
How do we
get there

Flexible

Financially sound
Meeting the global demand
for competence
Able to differentiate our products
based on value
Offering innovative solutions
beyond the conformity assessment

1.

Becoming and remaining
financially sound
Rebranding RABQSA
Innovate products
Deliver to Budget
Revenue Growth
Productivity > Increase
Successfully integrate iNARTE
Employer of Choice
Seek other avenues of acquisition,
merger and association

1.
2.
3.
4.
5.
6.
7.

Financially Sound
Market Innovative Products
Measure our success
Tell people how good we are
Acquisition
Value add iNARTE
Determine global organisational structure

1.
2.
3.
4.
5.
6.

Financially Sound
Benchmarking to best practice
Financial & Business Risk Management
Reposition to include Centre of Excellence
Vertical Integration
Acquisition

Establish Contingency Fund
Grow/Retain Customer Base
Financial procedures
and cost controls
Engage Agency for Rebranding
New website
New materials
MyCert
Evaluate Tng Certification
Adhere to business
and finance plan
Reduce Processing Time
Increase Accuracy
Incorporation of iNARTE
Adequately resource staff;
Happy workers – good communication

1.
1.
1.
2.
3.
4.
4.
5.
6.
7.

Investment of Funds;
Adhere to business and finance plan
Deliver to Budget
Launch TCS
Evaluate 2012 strategic objective
Communicate media for measures of success
Expand business networking capabilities
Identify potential sources of M&A
iNARTE development
Revise organisation chart

1.
2.
2.
3.
3.
3.
4.
4.
4.
4.

5.
5.
6.

Deliver to Budget
Baldridge Award
IT Revision
Succession Planning
Contingency Planning
Org Resiliance
Innovate PCS
Standards Writing Body
Social Responsibility
Course (competency) development
and delivery
Define & Design approach
Revise franchise opportunity for international
offices
Partnerships
Identify Vertical integration opportunities.
Incorporate Acquisition

Increased Revenue USD $3.45 million
New Business Revenue USD $450k
Customer Service 9/10
Contingency Fund USD $500k EOFY 2011
Good Financial Audit
Positive Impressions of rebranding by survey
Rebranding completed by EOY 31st Dec
2011
MyCert developed by EOFY 2012
TCS results compiled by December 31st,
2011
Ensure Gross Margin 65%
IT, cost, implementation, timeframe and
functionality EOFY 2012
Achieved ANSI Accreditation
Achieve IMETRO Accreditation
NARTE incorporated by May 2012
Staff Satisfaction Survey (>75% positive
responses)
Staff effectively contributes off combined
office expenditure 1%
Bi-annual Performance Reviews

1.
1.
1.
1.
1.
1.
2.
2.
2.

1.
1.
1.
1.
1.
4.
4.
4.

Revenue USD $6million
New Business Revenue USD $1.2million
Ensure Gross Margin 65%
Contingency Fund USD $750k
Non-auditing product is 50% of revenue
Reposition complete
ASQ Salary Survey Results utilised
1% of budget committed to community projects

2.
3.
4.
5.
6.
7.
8.
9.

2.
2.
2.
3.
3.
4, 5.

1.
1.
1.
1.
1.
2.
2.

Competitive Advantage
We are:
Courageous

FY2014 Innovation & Excellence

6.
6.
7.
8.
8.

We will – do GREAT work,
change those around us for the
better, grow our business, and
have fun.

A ”First Carriage People” company

FY2013 Growth & Support

1.
1.
1.

Core Values
We value – customers, teamwork
and each other.

FY2012 Consolidation

KEY
PERFORMANCE
INDICATORS
How we
measure
success

3.
3.
4.
6.
6.
6.
7.
8.
8.
8.

4.
5.

3.
3.
3.
3.
3.
3.
3.
4.
4.
4.
6.
6.
6.
7.

Revenue USD $4.8million
Increase Revenue USD $1.2 million
Ensure Gross Margin 65%
Contingency Fund USD $625k
Investment 6% ROI
Financial ratio’s available July 2013
Survey for TCS (new product development)
TCS Launched 31 Dec 2013
Psychometrically validated all CB products, current and
future.
Customer Service 9/10
Employee Engagement Survey (>75% positive
responses)
Business Review Completed
Updated BSC
Survey Content revised
Review of Business completed EOFY 2012
Bi annual Performance Reviews
Annual Report
Review all BLA/MLA’s current as of EOY 2013
ASQ Salary Survey Conducted
NARTE Succession Planning Checklist complete
iNARTE Fee structure in line with the rest of the business
Value proposition aligned to fee schedule iNARTE
Revised Org Chart accepted by BoD
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customer survey results year ending june 2011
• Certification Satisfaction
• RABQSA Satisfaction
• Website Satisfaction

10
9
8
7
6
5
4
3
2
1
0

JUL
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SEP
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PERSONNEL CERTIFICATION
Total Number of Certified Personnel (All Schemes)

*Year ending June

7868 8021 8375 9088
2007*

18

2008*
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2009*

2010*

9428
2011*

Number of Certifications in Competency Based
Management System Schemes by Year
*Year ending June

Number of Certifications in Qualification Based
Management System Schemes by Year
*Year ending June

2007*

2008*

2009*

2010*

2011*

2007*

2008*

2009*

2010*

2011*

• CB OHS
483
• CB FS
85
• CB EMS
408
• CB QMS
589
• CB Total: 1565

• CB OHS
471
• CB FS
80
• CB EMS
374
• CB QMS
543
• CB Total: 1468

• CB OHS
511
• CB FS
98
• CB EMS
376
• CB QMS
599
• CB Total: 1584

• CB OHS
437
• CB FS
96
• CB EMS
389
• CB QMS
573
• CB Total: 1495

• CB OHS
456
• CB FS
103
• CB EMS
413
• CB QMS
585
• CB Total: 1557

• QB OHS
374
• QB FS
456
• QB EMS 1033
• QB QMS 3067
• QB Total: 4930

• QB OHS
412
• QB FS
482
• QB EMS 1027
• QB QMS 3114
• QB Total: 5035

• QB OHS
473
• QB FS
466
• QB EMS 1147
• QB QMS 3147
• QB Total: 5233

• QB OHS
523
• QB FS
453
• QB EMS 1235
• QB QMS 3198
• QB Total: 5409

• QB OHS
604
• QB FS
378
• QB EMS 1385
• QB QMS 3240
• QB Total: 5607
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PERSONNEL CERTIFICATION (cont)
Total Number of Certifications in
Management System Schemes by Year
*Year ending June

2007*
• OHS
• FS
• EMS
• QMS
• Total:

2008*
857
541
1441
3656
6495

• OHS
• FS
• EMS
• QMS
• Total:

2009*
883
562
1401
3657
6503

• OHS
• FS
• EMS
• QMS
• Total:

2010*
984
564
1523
3746
6817

• OHS
• FS
• EMS
• QMS
• Total:

2011*
960
549
1624
3771
6904

• OHS
• FS
• EMS
• QMS
• Total:

1060
481
1798
3825
7164
RABQSA International, Inc. Annual Report FY2011
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TPECS and TCC
Number of TPECS Certified
Management System Competency Units

Number of TCC Certified
Management System Courses

*Year ending June

*Year ending June

2006*

2006*
• AU
• EMS
• FS
• OHS
• QMS
• Total:

34
18
10
16
16
94

2007*
• AU
• EMS
• FS
• OHS
• QMS
• Total:

47
23
14
24
21
129

2009*
• AU
• EMS
• FS
• OHS
• QMS
• Total:

50
26
15
24
27
142

2010*
• AU
• EMS
• FS
• OHS
• QMS
• Total:

54
30
17
26
31
158

2011*
• AU
• EMS
• FS
• OHS
• QMS
• Total:
22

14
0
3
7
24

2007*
39
21
10
23
19
112

2008*
• AU
• EMS
• FS
• OHS
• QMS
• Total:

• EMS
• FS
• OHS
• QMS
• Total:

60
33
21
30
34
178
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• EMS
• FS
• OHS
• QMS
• Total:

13
0
3
6
22

2008*
• EMS
• FS
• OHS
• QMS
• Total:

13
0
3
7
23

2009*
• EMS
• FS
• OHS
• QMS
• Total:

15
0
7
9
31

2010*
• EMS
• FS
• OHS
• QMS
• Total:

12
0
6
10
28

2011*
• EMS
• FS
• OHS
• QMS
• Total:

8
0
6
12
26

Number of Applications Received and % Applications processed
in Less than 10-Days (by month)

Number of Training Providers Certified
*Year ending June

100

250

90
80

200

2008*
• TPECS
• TCC
• Total:

47
23
70

70
60

150

50
40

100

30
20

50

10

2009*
• TPECS
• TCC
• Total:

47
23
70

0

0

JUL

AUG

SEP

OCT

NOV

DEC

JAN

FEB

MAR

APR

MAY

JUN

Total Number
% <10 Days

2010*
• TPECS
• TCC
• Total:

54
19
73

2011*
• TPECS
• TCC
• Total:

67
13
80
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PERFORMANCE GRAPHS
Company Performance (OTD Progressive)

Income

Linear (Surplus)

In 2010, RABQSA changed financial years from a January to December
calendar year to a July to June fiscal year. This was done to align the reporting
years of the two principle offices (United States and Australia) in order to
improve efficiency. The result of this change was a 6 month financial year for
2010 which has been normalized on the performance graph. The trend has
been continuous revenue growth.

Surplus

Linear (Cash)

Cash

Linear (Equity)

Equity

$USK
3500

3000

2500

2000

1500

1000

500

0

-500

YE04
24

YE05
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YE06

YE07

YE08

YE09

YE10

YE11

Revenue Performance

Income

RABQSA’s revenue has consistently tracked near budget, even while AUD
to USD exchange rate has fluctuated to 20 cents above budget. This shows
the ability to forecast and meet income expectations even in an unstable
global market.

Budget
AUD Exchange Rate
AUD Exchange Budget

AUD/USD
Exchange Rate

$USK
350

$1.100

300

$0.900

250

$0.700

200

$0.500

150

$0.300

100

$0.100

50

- $0.100

0
JUN 11

MAY 11

APR 11

MAR 11

FEB 11

JAN 11

DEC 10

NOV 10

OCT 10

SEP 10

AUG 10

JUL 10

JUN 10

MAY 10

APR 10

MAR 10

FEB 10

JAN 10

DEC 09

NOV 09

OCT 09

SEP 09

AUG 09

JUL 09
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FINANCIAL Statements FY2011
RABQSA International, Inc.
Statement of Financial Position end of June 2011
ASSETS
Current Assets
Cash and Cash Equivalents
Accounts Receivable
Prepaid Expenses
Total Current Assets
Equipment and Leasehold Improvements (net)

USD
  721,504  
  59,170
  68,636
849,310
        171,565

Total Assets

1,020,875

LIABILITIES AND NET ASSETS
Current Liabilities
Accounts Payable
Accounts Payroll
Accrued Vacation and Employee Benefits
Other Accrued Expenses

   123,317   
  44,312
   108,669
   80,003

Total Liabilities

Cash and Cash Equivalents
$721,504

Prepaid Expenses
$68,636

Accounts Receivable
$59,170

Equipment and Leasehold Improvements (net)
$171,565

365,301

Net Assets
Unrestricted

    664,574

Accounts Payable
$123,317

Accrued Vacation and Employee Benefits
$108,669

TOTAL LIABILITIES AND NET ASSETS

1,020,875

Accounts Payroll
$44,312

Other Accrued Expenses
$80,003
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RABQSA International, Inc.
Statement of Activities end of June 2011
USD
  2,377,366  
  577,744
  4,403
  30,110
  18,501

REVENUES
Personnel Certification
Training Certification
Investment Income
Currency Exchange Gain
Other
Total Revenues

3,008,124

EXPENSES
Program
Personnel Certification Direct
Training Certification Direct

   396,512   
  215,448

Total Program

611,960

Revenue

Personnel Certification
2,377,366

Investment Income
4,403

Training Certification
577,744

Currency Exchange Gain
30,110

Expenses

Personnel and Training Certification Programs
611,960

Other
18,501

EXPENSEs (cont)
Management and General
Personnel Expenses
Staff Training
Printing and Production
Postage
Legal and bank fees
Marketing
Consulting/marketing research
ASQ services
Financial Audit
Equipment and Depreciation
Occupancy
Governance
Meetings and meals
Travel
Strategic Development Council
Supplies
International Offices
Telephone
Communications
Bad Debts
Accreditation Fees
Association Dues
Interest Expense
Insurance
Other

USD
   976,929   
  50,627
20,996
2,711
110,833
96,151
103,012
43,194
6,809
58,872
199,269
26,719
21,361
124,299
55,004
14,510
175,971
29,045
73,537
14,853
25,697
5,832
2,859
42,376
62,726

Total Management and General

2,344,194

Total Expenses

2,956,152

CHANGE IN NET ASSETS
NET ASSETS, BEGINNING OF YEAR

51,972
612,602

NET ASSETS END OF YEAR

664,574

Management and General
2,344,194
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Consolidated Statement end of June 2011
RABQSA International, Inc.
Statement of Cash Flows end of June 2011
CASH FLOWS FROM OPERATING ACTIVITIES
Change in Net Assets

USD
51,972

Adjustments to reconcile change in net assets
to net cash provided by operating activities
Depreciation
Bad Debt Expense
Loss on Disposal of Equipment and Leasehold Improvements

37,330
14,853
4,815

Effects of Changes in Operating Assets and Liabilities
Accounts Receivable
Prepaid Expenses
Accounts Payable
Accrued Expenses and Other Liabilities

(13,366)
(6,873)
27,801
(10,195)

Net cash provided by operating activities

106,337

CASH FLOWS FROM INVESTING ACTIVITIES
Purchases of Equipment and Leasehold Improvements

(151,692)

NET DECREASE IN CASH AND CASH EQUIVALENTS

(45,355)

CASH AND CASH EQUIVALENTS,
BEGINNING OF YEAR

766,859

CASH AND CASH EQUIVALENTS, END OF YEAR

721,504
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rabqsa.com

Principal Offices

International Offices

Milwaukee
PO Box 602
Suite 301, 600 N. Plankinton Avenue
Milwaukee, WI 53201-0602
USA
Tel: 888 722 2440 or + 1 414 272 3937
Fax: +1 414-765-8661

Japan
Japan Frozen Food Inspection
Corporation (JFFIC)
Toyokuni Bld. 4F
2-4-6 Shiba-Daimon Minato-Ku
Tokyo 105-0012
Japan
Tel: +81 3 3438 1983
Fax: +81 3 3438 2747

Seoul
IATC Co.,Ltd.
Room 406, ACE Techno Tower III 197-48
Guro-dong, Guro-Gu
Seoul
Korea
Tel: +82 2 855 7017
Sydney
PO Box 347
Suite 12, 308 High Street Penrith NSW 2750
Australia
Tel: +61 2 4728 4600
Fax: +61 2 4731 6466

Japan
Organic Certification
Organization Co, Ltd (OCO)
812-0014 SunIzumi2 B/D 301 #1-8
Hie-machi, Hakata-ku
Fukuoka-ken
Japan
Tel: +81 92 434 2245
Fax: +81 92 434 1345
Malaysia/Singapore
ACSR Malaysia Sdn. Bhd.
No. 14, Jalan Damai 2,
Desa Damai
43000, Kajang, Selangor
Malaysia
Tel: +603 8925 6901
Fax: +603 8925 4380
Australia
ACI Global Pty Ltd
Level 29, The Chifley Tower
2 Chifley Square
Sydney NSW 2000
Australia
Tel : 612 9238 4200
Fax : 612 9238 4201

Taiwan
UNITEQ International Co. Ltd.
Floor 14-2, No. 57,
Min You East Road
Taoyuan City, Taiwan
R.O.C
Tel: +886 3 3580060
Fax: +886 3 3580076
Thailand
Solutions People Co. Ltd
(FIC Global Co. Ltd.)
10th Floor, Piya Place
(Unico House)
29/1 Soi Langsuan, Ploenchit Rd.,
Lumpini, Pathumwan
Bangkok 10330 Thailand
Tel : 662 684-1160 to 1
Fax: 662 684-1162
Turkey
Koyunlu Is Hani No. 105/9
Istanbul Turkey
Tel: +90 216 481 81 70-71
Fax: +90 216 481 81 72
Cyprus
Cyprus Certification Company
30 Costa Anaxagora Street,
3rd Floor,
2014 Nicosia, Cyprus
PO Box 16197, 2086 Nicosia,
Cyprus.
Tel : 00357-22-411411
Fax: 00357-22-519115
Brazil
Competent People
Certification Services
Rio de Janeiro - RJ - Brasil
Tel/Fax : + 55 21 2220 4463

Indonesia
PT. Bizcomms Indonesia
Complex Puri Casablanca
Block A No 39 1st Floor
Batam Centre,
Indonesia 29400
PO Box 246
Batam Centre
Batam
Indonesia 29400
Tel +62 0778 7027751
Fax + 62 0778 450889

Middle East
Seventh Sense Environmental
Consultancy & Studies

Bizcomms Branch Office
Brunei Branch
Bizcomms SDN BHD
Lot 7191, Unit 22, Ground Floor,
Jalan Jaya Negara,
Kuala Belait KB 1131
Negara Brunei Darussalam
Tel: + 673 3 342497
Fax: +673 3 330318

Dubai Branch
Office 309, 3rd Floor, Nucleotide
Laboratory Complex
Dubai Technology & Research
Park (DUBIOTECH)
P.O. Box 191959
Al Barsha South, Dubai, UAE
Tel: +971 4 453 9649
Fax: +971 4 453 9648

Vietnam
GK International Co., Ltd.
#2704, Floor 27,
101 Lang Ha Building
Lang Ha Ward, Dong Da Dist.,
Hanoi City, Vietnam
Tel: + 84 4 66626826
Fax: +84 4 35625789

South Africa
PeopleCert
The Core
Cnr Kikuyu and Leeukop
Sunninghill, Sandton 2157
South Africa
Mobile: +27 83 300 1624

Branch Offices
Abu Dhabi Main Office
Office 206 Ali & Sons
Business Center
PO Box 112006
Umm Al Nar, Abu Dhabi, UAE
Tel: +971 2 510 2420
Fax: +971 2 558 9961

